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CHANGING REGULATION GLOBALLY

FIRMS MUST MONITOR ALL THE RECORDS THEY COLLECT, VOICE & TEXT, SO
THAT THEY CAN ENSURE COMPLIANCE WITH THE NEW GLOBAL REGULATORY
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BUSINESS CHALLENGES FOR COMPLIANCE TEAMS
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NICE COMMUNICATION SURVEILLANCE
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ONE SEARCH TOOL FOR
ALL INTERACTION TYPES

ONE MONITORING TOOL
FOR ALL COMMUNICATIONS

ONE RECONSTRUCTION
TOOL FOR ALL ASSET
CLASSES



COMPLETE PROCESS FOR SURVEILLANCE
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THE NICE APPROACH FOR SURVEILLANCE
AGGREGATE > ANALYZE > CONTROL

Connect to all Index andanalyze all Review alerts and
communieation vaults interactions start investigations

ALL COMMUNICATIONS

Email Chat Social Media RTI Documents CRM

INDEX Y ANALYZE

SUPERVISION INVESTIGATE
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NICE COMMUNICATION SURVEILLANCE
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B
t FINANCIAL MARKETS COMPLIANCE

NICE Financial Markets Compliance (FMC) is a significant line of
business within the NICE portfolio. NICE is the leader in this market,
serving the largest financial services organizations globally. NICE FMC
solutions respond to an increasing demand in the financial services
market, where regulatory compliance is on the rise. NICE is focused on
the communication compliance market and has together with NICE
Actimize an unmatched presence in this domain.

@ nice.com/trading-compliance




