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58% of all calls require an agent's authentication.
Especially across key industries.

43
ol !

1D

79% /8% 63%
in financial services in insurance in telco
— There’s got to be a better way -

|
NICE Real-Time Authentication
Quicker. Easier. More secure.

40 Seconds 60-80 Cents 4-L evel
AHT reduction & Savings Secured voice
no interrogations on every call authentication

No questions asked.
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NICE is used by more than 80 of the Fortune 100 companies.
Visit www.nice.com/real-time-authentication for more information about this solution.



