NICE

ENSURE COMPLIANCE
WITH PERSONALIZED AUTOMATION

In the dynamic, high-pressure enterprise, employees are expected
to be experts on everything, and compliance is no exception.
Sensitive information is shared every day, and employees must
stay on top of industry and federal regulations designed to

protect consumers and enterprises.
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The vast majority of data breaches due to human
error occur as a result of employees simply
doing something they should not be doing*

Enterprises are subject to a range
of complex regulations, including:

Organizations can
be fined up to 4%
of annual global
turnover or €20M

Penalties range
from $5K to $500K

45% of UK
businesses expect
to be fined for failure

to be GDPR ready
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Employees are called on frequently to:
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Obtain and Respect
document privacy
consent

Noncompliance can lead to:

Brand damage Lawsuits

@ $100 - $50K fine per HIPAA violation® 9

(@ $3.62 million average

cost of a data breach®

(@ (@ Regulatory enforcement actions led to

$321 billion in penalties within the banking
sector worldwide from 2009-2016°

THAT’S WHERE
NEVA COMES IN.

*& NEVA —or NICE Employee Virtual Attendant—
" works in the background to guide

employees through complex processes
and provide context-based scripts.
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Prompts Ensures that

employees with compliance-related

disclaimers tasks are
completed

NEVA is your employees’ personal virtual
attendant, and she’s always at the ready.

She is activated
by chat, voice or
screen activities

She connects
to any desktop
application

She makes compliance adherence an
easy and natural part of any process

PROVEN RESULTS

Who: A public sector organization responsible
for collecting taxes and providing support

What: Enabled significant efficiencies for the agency’s
response to requests for financial information.

Results:
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Helped ensure that Time to gather Enabled an
advisor behavior and analyze info improved
during the calls from 20+ screens customer
was in 100 percent i  reduced from . experience
compliance with 3 minutes to ’

business rules . 16 seconds

GET TO KNOW NEVA

Visit www.nice.com/NEVA or schedule a demo to learn
more about how NEVA can help you ensure compliance
IN your enterprise.
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