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About NICE

With NICE (Nasdag: NICE), it's never been easier
for organizations of all sizes around the globe
Talk to a specialist to create extraordinary customer experiences
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Rely on NICE CXone's infrastructure to keep your BENEFITS
company going.

Two Network Operations Centers offering proactive * 99% uptime, 100% customer support

management 24/7/365 * Reduced overhead

Fully redundant cloud super-sites in North America * Increased security and compliance
(Dallas and Los Angeles), Europe (Frankfurt and

4 . » Guaranteed zero data loss
Munich) and Australia (Sydney and Melbourne)

Transparent failover with no disruption of active or

queued sessions or calls
Complete backups of all databases performed on . '

regular basis
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