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they deserve -

It can be challenging out there for agents and supervisors, the rising demand of meeting
customer expectations and managing more and ever-changing interactions is daunting.
Our recent research shows that:

35% 38% 58%

of agents express a lack of agents find answering of employees feel that customers
of access to modern digital repetitive questions vent their frustrations on them,
tools, 20% of leaders monotonous, 18% of leaders contrasting with the 42% of
share this perspective. share this sentiment. leaders who acknowledge

this perception.

46%

68% 714%

of employees report of agents find themselves of agents contribute to the
having instant access navigating 3-8 apps to frequent goal misses
to information. access customer information. reported by 48% of agents.

wWhat makes Enlighten Copilot for
Agents and Supervisors different:

Purpose-built CX Unigue features Instant access
Al from the world's largest Fully integrated into Empowers POTh GQGHTS
labeled dataset of a unified CX cloud and supervisors WITh. |n—.
omnichannel interactions olatform CXone fhe-moment AI monitoring
and coaching
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Learn more about
Enlighten Copllot
for Agents and
Supervisors now
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