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Disclaimer

Forward Looking Statements Disclaimer

This presentation contains forward-looking statements as that term is defined in the Private Securities Litigation Reform Act of 1995. In some
cases, forward-looking statements may be identified by words such as “believe,” “expect,” “seek,” “may,” “will,” “intend,” “should,” “project,”
“anticipate,” “plan,” and similar expressions. Forward-looking statements are based on the current beliefs, expectations and assumptions of the
Company’s management regarding the future of the Company’s business, future plans and strategies, projections, anticipated events and trends,
the economy and other future conditions. Examples of forward-looking statements include guidance regarding the Company’s revenue and
earnings and the growth of our cloud, analytics and artificial intelligence business.
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Forward looking statements are inherently subject to significant economic, competitive and other uncertainties and contingencies, many of which
are beyond the control of management. The Company cautions that these statements are not guarantees of future performance, and investors
should not place undue reliance on them. There are or will be important known and unknown factors and uncertainties that could cause actual
results to differ materially from those expressed or implied in the forward-looking statements. These factors, include, but are not limited to, risks
associated with changes in economic and business conditions, competition, successful execution of the Company’s growth strategy, success and
growth of the Company’s cloud Software-as-a-Service business, difficulties in making additional acquisitions or effectively integrating acquired
operations, products, technologies and personnel, the Company’s dependency on third-party cloud computing platform providers, hosting facilities
and service partners, rapidly changing technology, cyber security attacks or other security breaches against the Company, privacy concerns and
legislation impacting the Company’s business, changes in currency exchange rates and interest rates, the effects of additional tax liabilities
resulting from our global operations, the effect of unexpected events or geo-political conditions, such as the impact of conflicts in the Middle East,
that may disrupt our business and the global economy and various other factors and uncertainties discussed in our filings with the U.S. Securities
and Exchange Commission (the “SEC”).

You are encouraged to carefully review the section entitled “Risk Factors” in our latest Annual Report on Form 20-F and our other filings with the
SEC for additional information regarding these and other factors and uncertainties that could affect our future performance. The forward-looking
statements contained in this presentation speak only as of the date hereof, and the Company undertakes no obligation to update or revise them,
whether as a result of new information, future developments or otherwise, except as required by law.

Explanation of Non-GAAP measures

Non-GAAP financial measures are included in this press release. Non-GAAP financial measures consist of GAAP financial measures adjusted to
exclude share-based compensation, amortization of acquired intangible assets, acquisition related expenses, amortization of discount on debt and
loss from extinguishment of debt, and the tax effect of the Non-GAAP adjustments.

The Company believes that these Non-GAAP financial measures, used in conjunction with the corresponding GAAP measures, provide investors
with useful supplemental information about the financial performance of our business. We believe Non-GAAP financial measures are useful to
investors as a measure of the ongoing performance of our business. Our management regularly uses our supplemental Non-GAAP financial
measures internally to understand, manage and evaluate our business and to make financial, strategic and operating decisions. These Non-GAAP
measures are among the primary factors management uses in planning for and forecasting future periods. Our Non-GAAP financial measures are
not meant to be considered in isolation or as a substitute for comparable GAAP measures and should be read only in conjunction with our
consolidated financial statements prepared in accordance with GAAP. These Non-GAAP financial measures may differ materially from the Non-
GAAP financial measures used by other companies. Reconciliation between results on a GAAP and Non-GAAP basis is provided in a table
immediately following the Consolidated Statements of Income. The Company provides guidance only on a Non-GAAP basis. A reconciliation of
guidance from a GAAP to Non-GAAP basis is not available due to the unpredictability and uncertainty associated with future events that would be
reported in GAAP results and would require adjustments between GAAP and Non-GAAP financial measures, including the impact of future
possible business acquisitions. Accordingly, a reconciliation of the guidance based on Non-GAAP financial measures to corresponding GAAP
financial measures for future periods is not available without unreasonable effort.
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Growing TAM Driven by Cloud, Al and Digital Engagement

2028 TAM

2023 TAM $30.7B
$13.5B




Redefining our TAM
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Complete platform for every CX journey
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Enlighten: Our Proprietary CX Al that Fuses People with Processes
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Copilot: agent-assist solution, augments
employee productivity by auto-composing
responses based on knowledge and providing
real-time guidance

Autopilot: automatically develops virtual agents
from the conversations of top-performing agents
for consumers

Actions: identifies optimization opportunities
across the platform for CX leaders
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Customer Experience Selected Customers
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CXone is the only platform ranked highest by ALL the analysts

e : Y VENTANA
- RESEARCH
Talkde
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CCaaS Value Index

FORRESTER ) NICE named industry CCaaS

Leader by Forrester Research,
strongest offering and strongest
strategy

Business Impact / Vision

Product Completeness

Gartner

ights “Voice of

Gartner

NICE named leader in
2022 Opus Research
Conversational
Intelligence Intelliview

For 9th Consecutive Year
NICE named a Leader in
2023 Gartner Magic
Quadrant for Contact
Center as a Service
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NICE named CCaaS
Customer Choice by
Gartner users
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CLOUD TRANSITION DEMAND FOR

STILL IN EARLY STAGES THE CX SUITE
Only 20% of CCaaS Convergence of CX needs leading to
transition complete customers preferring a one-stop

shop platform

\N.I.c.E/

OPPORTUNITY

Al WAVE COMING

Only 5% of interactions are Organizations are investing in CX
contained with platforms that can improve CSAT
Conversational Al today while lowering their TCO
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CREATING EXTRAORDINARY EXPERIENCES
The NICE Advantage

End-to-end comprehensive Industry recognized leader

digital-first CX solutions for _W'th a proven track_ record_ .Of
organizations of all sizes innovation & financial stability,

chosen by more than 85 of
the Fortune 500

World’s leading cloud-native
open CCaas platform,
offering a unified & scalable
suite of CX applications

Empowering unique Analytics-driven CX solutions
customer and employee fueled with Artificial Intelligence
experiences for over and Machine Learning
35 years
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Financial Crime Is BIG BUSINESS

_UALLY 29%-5% Global GDP

_ES 2023-27 $350B Globally

- FINES  $10B Globally
\

%
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NICE Actimize | Financial Crime & Compliance Offering

® E2FE Cross Channel

Entity Centric AML Fraud Prevention

- Suspicious Activity Monitoring — __© Oﬂ * Wire
+ Customer Due Diligence @ 8.‘ « Check
« Know Your Customer « ACH

' '  P2P
. Sanctlc.)-n Screening AN GRS T\:IIXARNKE?SL
* SAR Filing -HAUNDERING COMPLIANCE Holistic Surveillance

* Trade
DATA INTELLIGENCE « Communications

¢ Conduct Risk
MACHINE LEARNING ARTIFICIAL INTELLIGENCE
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Cloud Platforms with a Purpose
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NICE Actimize Recognized as a Market Leader

CELENT

Celent’s 2023

FORRESTER’

The Forrester Wave™:

AML Transaction Monitoring Report, July 2023 Anti-Money-Laundering Solutions, Q3 2022
Strong
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CELENT -
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Market presence*
Relative size of bubble = Customer Base and Support. @ = Incumbent solutions O = New Entrants i
*A gray bubble or open dot indicates a nonparticipating vendor.
Source: Forrester Research, Inc. Unauthorized reproduction, citation, or distribution prohibited.
Celent’s “Financial Crime Compliance Technology: AML Transaction Monitoring Edition—2023 XCelent Awards, The Forrester Wave ™ is copyrighted by Forrester Research, Inc. Forrester and Forrester Wave™ are trademarks of
Powered by VendorMatch” designated NICE Actimize as a Luminary in the report’s Technology Capabilities Matrix. Forrester Research, Inc. The Forrester Wave™ is a graphical representation of Forrester's call on a market and is
NICE Actimize also grabbed the firm's "XCelent Breadth of Functionality” and the “XCelent Customer Base and plotted using a detailed spreadsheet with exposed scores, weightings, and comments. Forrester does not endorse any
Support” awards. vendor, product, or service depicted in the Forrester Wave ™. Information is based on best available resources.

Opinions reflect judgment at the time and are subject to change. NICE




Financial Crime & Compliance: Selected Customers
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LARGE MARKET CLOUDIFICATION

Anti-Money Laundering

represents 2-5% of Global GDP 2-3X ARR uplift opportunity in shifting

ME to arecurring revenue model

Actimize
OPPORTUNITY

PREMIUM Al

Market Leading AI/ML for

prevention and detection Expansive and Highly Regulated Market

NiCE
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Financial Crime & Compliance The NICE Actimize Advantage

Sophisticated analytics
fast and accurate

Most advanced and
complete financial crime St ar
risk management coverage decisioning, fueled by

for organizations of SUIOe_rIOFAI ar?d
all sizes machine learning

Industry’s first and only
ecosystem of financial crime
solution providers:
X-Sight Marketplace

drive

Recognized globally as

THE industry leader —

20+ years of protecting
with innovation &
domain expertise

Best in class capabilities

in the cloud,
built for scalability
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Investigate

EVIDENCENTRAL

NICE DIGITAL JUSTICE




Emergency Response Digital Evidence Management
Reirization NICE : Investigate

NICE - Inform NICE - Justice
- Captures and * Automates the Collection and
Reconstructs Emergency Analysis of Digital Evidence
Incidents « Automates Case Building &
- Automates Evidence Analysis

Assurance Reviews « Surfaces Evidence Connections

Production - Streamlines Investigative
« Automates Quality Ml

 Real-time Performance
Insights

e Reduces Staff Turnover

« Crowdsource Evidence from the
Community

« Securely Shares Evidence

 Facilitates Trial Preparation and

m ; 5
EVIDENCENTRAL 8Je Presentatgy

NICE Digital Justice

OUR PORTFOLIO



NICE Recognized as a Leader in Public Safety & Justice

NICE was recognized by American Security Today in 2023
for the eighth consecutive year:
IDC MarketScape for Worldwide Digital Evidence Management Solutions for . . .
Law Enforcement Vendor Assessment, 2023 NICE Inform Elite awarded Best 911 Recording & Analytics
NICE Evidencentral awarded Best Investigation/
Surveillance/Detection

NICE named a Leader in IDC’s Vendor Assessment Report:

NICE

FotoWare ’

VIDIZMO
Omnigo Software
Getac

Genetec
Cellebrite

>\

Capabilities

ASTORS

AMERICAN SECURITY TODAY

2023

PLATINUM AWARD WINNER

HOMELAND SECURITY AWARDS

Strategies
Source: IDC, 2023

NICE




Public Safety & Justice: Selected Customers

TOP U.S.
& Canadian Cities

85%

U.K Police
Forces

94%

Government
of South Australia

L|F|B

@ Shanti Sewa Nyaya

MERSEYSIDE

POLICE

& S t\.‘.‘!'f./ ‘
| gk_/ ; ‘:}:‘:‘:‘F.

F1ED Co,
o M""'v

PHILADELPHIA

T
POLICE

SCOTLAND

POLICE

®

NORFOLK SOUTHERN

SAN FRANCISCO DEPARTMENT
OF EMERGENCY MANAGEMENT
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PROLIFERATION OF UNIFIED CLOUD
DIGITAL EVIDENCE PLATFORM

Continued growth in digital evidence EvidenceCentral platform allows a
volume, velocity and relevance to single view of the truth from
replace manual collection incident to court

. NMICE ~

PUBLIC SAFETY
& JUSTICE
/ OPPORTUNITY

Al AND AUTOMATION

Al solutions to streamline criminal IT budgets spent on digital
justice process to clear more transformation solutions expected
cases faster and more accurately to grow



Public Safety & Justice — The NICE Advantage

Innovation Breadth & Depth Scalability
From IP radio recording to Widest and deepest We deliver digital
cloud-based digital technology integrations transformation and analytics
evidence management, we and analytical capabilities to over 3,000 agencies, from
have led the way across public safety and the smallest to the
policing largest public safety
agencies

Domain Market
Expertise Leadership
For over 30 years, we have #1 incident intelligence
focused purely on mission- provider worldwide and
critical Public Safety — all day, 1st digital evidence
every day transformation platform

31
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