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The first calls came into the Denville station from nearby residents who’d 
heard and seen the crash.  Soon, every public safety organization in the area 
– local police and fire units, state police, medical personnel – were on the 
scene to render aid and redirect the halted traffic. 
 
“Because the accident occurred on the interstate, it fell under state police 
jurisdiction,” Weick said.  “As the closest PSAP, however, our department in 
effect became the communications hub for the emergency operation.  As it 
happened, emergency calls and radio transmissions were moving unabated in 
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Early in the morning of June 22, less than 24 hou

runs through Denville.  Three trucks, including a tanke
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 and out of our facility from six in the morning until late that evening.” 
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By all accounts, the rescue and emergency work, including a quickly conceived temporary brid
traffic the following week, was a model of prof

ge that began carrying 
essionalism and teamwork. In the aftermath of the incident, however, 

many of the public safety organizations involved in the operation initiated reviews and reports on the units’ activities.  
 had they done right?  Was there room for improvement in 
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“The search and retrieval process was a breeze compared to what we’d been used to,” Weick said.  “With older 
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In the I-80 incident, for example, the local fire department wanted to review its role in the operation.  Weick was able 
tte of fire calls with the 
o .wav files, which can 

e sent to a requesting office as an email attachment. It’s also possible to retrieve calls from several different 
channels and arrange them graphically and on a cassette in the chronological order in which they actually occurred, 
thus giving officials an accurate sense of the overall communications situation at the accident scene. 
 
“But I think I was most impressed by the fact that the system that had been installed less than a day earlier handled all 
the recording and search and retrieval work flawlessly,” Weick said.  “Even with the brief basic training I’d received, I 
was able to meet all the recording and retrieval demands that came in.  It was a great feeling to have such a reliable 
system.” 
 
 
 

Had their people responded quickly and efficiently?  What
some areas?  How could they do even better the next time? 
 
For Weick and the NICE Wordnet recorder, the work was just beginning.   
 
Over the next several weeks, Weick found himself responding to many requests for recordings related to the accid
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to isolate fire calls from the appropriate recording channel and then easily create a tape casse
period specified in the request.  The system also offers the option of converting audio files t
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