
Insight from InteractionsTM

NiceVision ControlCenter™ 
Redefining IP Video Security 

N
ic

eV
is

io
n

 C
on

tr
ol

C
en

te
r™

 

ABOUT NICEVISION NiceVision® helps leading 

organizations enhance their security operations and 

improve performance using intelligent digital video 

solutions. NiceVision integrates real-time analysis, IP 

networking, recording and management to enable 

automatic threat detection, instant verification, event 

resolution and effective investigation.

ABOUT NICE NICE Systems (NASDAQ: NICE) is 

the leading provider of Insight from Interactions™, 

offering comprehensive performance management 

and interaction analytics solutions for the enterprise 

and public safety and security markets. Advanced 

interaction analytics are performed on unstructured 

multimedia content - from telephony, web, radio 

and video communications. NICE brings the power 

of Insight from Interactions to IP contact centers, 

branches, and command and control centers. NICE’s 

solutions are changing the way organizations make 

decisions, enabling them to proactively improve 

business and operational performance and address 

security threats. NICE has over 24,000 customers  

in 100 countries, including over 75 of the Fortune  

100 companies. More information is available at  

www.nice.com. 

CONTACTS
Global International HQ, Israel, T +972 9 775 3777, F +972 9 743 4282   •   Americas, North America,  T +1 201 964 2600, F +1 201 964 2610
EMEA, Europe, Middle East & Africa, T +44 8707 224 000, F +44 8707 224 500   •   APAC, Asia Pacific, T +852 2598 3838, F + 852 2802 1800  
Australia T + 61 3 9854 6373 F + 61 3 9854 6372
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Taking Control with NiceVision

NiceVision ControlCenter™ is a suite of fully integrated software applications 

that provide easy-to-use and highly flexible management tools for controlling 

the most demanding multi-site video surveillance operations. NiceVision 

ControlCenter helps operators detect, verify, resolve and investigate security 

events quickly and effectively.

NiceVision ControlCenter includes a complete virtual video matrix (VMX) that 

accelerates event management, using the power of the network to deliver 

video wherever and whenever it is needed. With NiceVision VMX, hundreds 

of operators can access thousands of cameras in an instant, enabling highly 

collaborative control room environments, empowering individual operators, and 

keeping remote teams connected.

NiceVision ControlCenter seamlessly manages the complete range of NiceVision 

NVRs, IP edge devices, DVRs and video analytics, as well as integrating with third 

party security systems. 
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The Intelligent Security Cycle

Working with customers all over the world, NICE Systems identified the Intelligent 
Security Cycle as a proactive, systematic approach to managing security and 
improving performance.

From transportation operators to government agencies, from casinos to high-risk 
industries, highly effective security teams use video surveillance to accelerate five 
primary activities as part of their security process:

Detection • Verification • Event Resolution • Investigation • Continuous Improvement

NiceVision ControlCenter has been developed to help security managers implement 
the Intelligent Security Cycle and maximize the security and operational benefits of 
advanced video surveillance.

Benefits

Easy to Use

CCTV keyboard for full control of camera selection,  
PTZ, and replay

Enhanced video matrix functionality for complete 
event management

Intuitive user interface with predefined views,  
pages, checklists, and searches

Highly Secure

Comprehensive management of user privileges  
and priorities 

Authenticated video export and replay

Full audit trail and reports

Utmost Efficiency

Instant access to live and replayed video on  
any screen

Automatic display of relevant video in response 
to events

Advanced event management including  
notification, information sharing, display, and 
programmed response

Fully Scalable

Control unlimited numbers of cameras and displays

Add any number of users, anywhere on the network

Enlarge the virtual matrix simply by adding network 
resources
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Lower Cost of Ownership

Extend legacy systems with new IP, digital, or  
analog resources

Save space, power, and maintenance with  
network-based virtual video matrix

Optimize network use with multicast, Level  
Of Service, and dual streaming

Easy to Manage

Manage system components individually, in groups  
or all at once

Manage user access rights one-at-a-time or through 
common profiles

Configure every aspect of widely distributed or  
single-site operations from any location on the 
network via a secure centralized database

High Availability

Unique “Zero Points of Failure” encoder fail- 
over technology

NVR protection using N+1 redundancy architecture

Central database resilience using server clustering

Easy to Implement

Control and display video from any third party  
IP device on any monitor

Integrate with other security systems using  
powerful SDK

Built-in web server for easy deployment of  
workstation tools
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Operations

Intuitive – Powerful – Effective
NiceVision ControlCenter accelerates the primary security 
processes through an integrated suite of applications on 
the operator’s workstation. It is easy to use, adaptable to 
individual tasks and responsibilities, and provides the power 
needed to monitor, manage and investigate security events 
efficiently.

Monitoring and Review 
The intuitive user experience of NiceVision ControlCenter 
gives you immediate access to any camera, instant replay, 
and drag-and-drop sharing of video with the rest of the 
team. Extreme ease of use makes the most common 
surveillance tasks quick and simple, enhancing the efficiency 
of operations.

View any camera, in any location, simply by selecting  
it from a list, map or event, or by keying its number 
directly on the keyboard

Take control of cameras with familiar PTZ keyboards,  
on-screen joysticks, or presets

Drag-and-drop video to display-walls for  
instant collaboration

Run unlimited tours and salvos on workstation  
monitors or control room display-walls

Navigate complex sites by selecting cameras from 
 maps, diagrams or other graphics

Link maps together to change scope instantly  
between campus, building, or floor levels

Switch seamlessly from live to replay and back  
again for rapid event verification

View live and replayed video on the same screen,  
at the same time

Accelerate understanding with agile replay  
controls – play & pause, jog & shuttle – at up to  
1024x normal speed
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Investigation 

Reliable – Fast – Efficient
For in-depth investigations, NiceVision ControlCenter 
provides powerful tools to find the video you need, quickly 
and easily. You save time that is otherwise wasted watching 
irrelevant video.

Search by time and camera, by detected events, or 
complex conditions

Show events triggered by ANPR, access badge ID or other 
integrated security data

One-click display of events predefined times, such as last 
ten minutes, last hour, last day

Synchronized playback and control of multiple cameras 

Automatically filter video to watch only relevant events. 
For example, find movement in a particular area within a 
specific timeframe using NiceVision MotionTrak™

Save commonly used searches for one-click re-use

Spot trends and patterns quickly using timeline view. See 
how events on multiple channels relate to each other and 
find relevant video fast

Create advanced reports and graphs to understand 
complex security events, audit operations and more

Export events for forensic examination to portable hard 
disks, CDs or DVDs

Archive evidence to local or networked storage

Export or print event lists for case management and 
evidence
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System Administration and Management

NiceVision Administrator User account management Define and assign user security profiles and permissions

NiceVision Supervision System health monitor Run tests, monitor performance, and receive maintenance alerts

NiceVision SiteBuilder System configuration Define system configuration and performance

Jump directly to events using video tags generated  
by NiceVision Analytics

Capture and print images for immediate action

Save and export events for archives or evidence

Establish high levels of competence with minimal  
training 

Event Management
NiceVision ControlCenter improves the quality and speed 
of critical decisions by helping you access the most relevant 
information quickly. Powerful automation features make 
detection, verification and resolution of security events 
faster and more effective.

Trigger predefined alerts from NiceVision Analytics, 
advanced VMD or other security systems, such as  
access control

Assign events to the team or operator with  
allocated responsibilities

Share event status and information between  
authorized users

Click pop-up events and alarms to see relevant  
video instantly

Drive workflow and confirm critical tasks with  
automatic checklist display

Instant verification: Full scenario reconstruction  
with no need for searching – review the behavior  
of any object highlighted by NiceVision Analytics 
 with just one click

Automatically display the most relevant live and  
recorded video streams with an optimized screen  
layout by linking events with workstation salvos
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System Administration & Management

Recording and Video Management 
NiceVision ControlCenter provides all the tools needed 
to access the infrastructure of your surveillance system, 
while protecting mission critical functions like recording, 
streaming and archiving. In a NiceVision system, users never 
need to touch the core servers, ensuring physical as well as 
logical security.

Control all system capabilities from operator and 
management workstations

Monitor, search, replay, and export video without 
affecting mission-critical processes

Recording and archiving continue without any need  
for user intervention

Authorized users can manually control recording on 
permitted channels for maximum flexibility

Audit and Security 
NiceVision ControlCenter makes it easy to implement and 
maintain rigorous security policies that protect the integrity 
of the surveillance system, while ensuring that authorized 
users get unrestricted access to the resources they need. 
Moreover, audits are straightforward with options to export 
or print comprehensive reports of all user activity within the 
system. Every action from log-in to camera control to event 
export can be audited and reported. Security managers 
can quickly demonstrate compliance, detect anomalies, or 
integrate audits into continuous improvement processes 
and training programs. 

Quickly and easily audit operations

Develop deeper understanding of how complex  
situations are managed

Create detailed reports including event handling,  
replays, camera use, and file exports

Check for successful and failed log-ins

Use audits to identify coaching points and  
opportunities to improve
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Administration 
NiceVision ControlCenter is designed to keep your 
surveillance system secure, whether you have one user or a 
hundred. A refined system of access rights can be assigned 
across the whole site, to groups of users, or to individuals. 
Users can be granted or denied permission to access specific 
NiceVision capabilities or individual cameras. For example, 
managers can permit camera viewing, but prevent PTZ 
control, or allow replay but stop data export. Fine-grained 
permissions allow precise implementation of complex 
security requirements.

Protect data consistency and security with a  
centralized database 

Create, manage and remove user accounts

Configure rules for password choice and renewal

Define profiles to represent typical groups of user 
permissions 

Assign one or more profiles to users

Permit or prevent viewing, searching, replay or  
reporting in any combination for any camera

Assign alarm management privileges

Set PTZ control rights and priority levels

Grant permission to remove video privacy masks

Control ability to export or back up events
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Operations and Control Room Collaboration

NiceVision Control Operator’s Workstation Monitoring, surveillance, alarm handling, instant replay and 
scenario reconstruction

NiceVision VMX Virtual Video Matrix Camera control, video wall display, tours and salvos – fully 
collaborative event management over the network

NiceVision Investigator Investigation and Audit Search & replay, reporting, auditing, and evidence production

NiceVision Player Replay Exported Clips Intuitive control of multiple video streams – play, pause, jog, 
shuttle, and scan

Monitoring and Review Event Management – Automatic Alert Display Investigation – Query and Review MotionTrakTM Administration – Audit Trail Virtual Matrix Video on the Move

Configuration and Maintenance
With NiceVision ControlCenter, system administrators can 
easily define and configure the hardware and software 
components comprising a NiceVision solution, such as 
network video recorders, encoders, and Analytics channels. 
Authorized managers get complete control over every aspect 
of the system from a single, easy to use application.

Configure video performance – compression levels,  
bit-rates, resolution

Define user-interface elements – channel names,  
groups, maps

Set up sophisticated VMX behavior – create tours,  
salvos and macros

Create checklists for association with events

After you configure your surveillance system, you need 
to know it is working. NiceVision ControlCenter provides 
a convenient way to monitor all NiceVision devices from 
a single supervision window. The application enables 
technical teams to process maintenance alarms, perform 
self-tests, and extract alarm reports.

Continuously monitor key system components –  
NVRs, DVRs, RAIDs, database

Report, print, and save alarm histories

Reset servers and perform controlled shut-downs 
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NiceVision ContolCenter Application Suite

Virtual Matrix
The enhanced virtual matrix (VMX) built into NiceVision 
ControlCenter combines analog matrix functionality with 
advanced event management. It enables you to control any 
camera from any authorized workstation or CCTV keyboard, 
and display any camera on any monitor, anywhere on the 
network. It harnesses the power of IP video to automate 
display of tours, salvos, and events directly to workstations 
or to control room video walls. And because it is an intrinsic 
part of the NiceVision solution, it can show replayed video 
on the same screen as live video streams.

Designed to replace analog matrixes and reduce the Total 
Cost of Ownership, NiceVision VMX saves space in the 
equipment room, reduces power consumption, and makes 
maintenance and long-term support simple. The virtual 
matrix solution delivers complete analog matrix capabilities 
and intuitive management tools with fine-grained 
modularity, based on standard enterprise networks and 
NiceVision Net IP video decoders.

Complete control room management and visualization

Total control from CCTV keyboard or workstation software

One-click event display for efficient investigation  
and debriefing

Full-function replay control on video walls as well as  
spot monitors

Display video from any NiceVision-compatible IP  
device on any monitor 

Enable collaborative event management through  
video sharing between workstations

Easily display groups of cameras or sequential views  
using salvos and tours

Use macros to schedule display of tours or salvos at  
preset times and dates

Automatically display tours or salvos in response to 
detected events
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Hand-Held Video
NiceVision ControlCenter keeps staff connected while they 
are on the move. Security managers can view and track 
events in real time on their PDA screen, control PTZ cameras, 
and watch instant playback for verification. The solution 
includes the client application and server software to stream 
video over wireless networks to standard PDA devices.

Select any camera in live or playback mode

View suspicious objects detected by NiceVision Analytics 

View on-screen display (OSD) 

Receive automatic alarm notification and video pop-up  
of detected events

Check alarm list

Web Deployment
Simplified versions of the main NiceVision ControlCenter 
applications can be installed and launched from a web 
browser, making it easier to support widely distributed 
teams or large numbers of operators. Operators can  
select and view cameras live, perform instant replay, and 
search for events. The web application automatically 
updates the operator’s workstation when new software 
becomes available.

Open System Integration
The NiceVision Software Development Kit (SDK) provides 
all the tools needed to link powerful IP video management 
with other security and information systems.  
Numerous integrators have already created powerful 
solutions to precisely fit the sophisticated needs of clients 
around the world.

Exchange data and events with other systems, such as 
access control, biometrics, or automatic license/number 
plate recognition (LPR/ANPR)

Embed live and replayed video in other systems, such as 
building management and industrial process control

Take advantage of existing integrations from world-
class partners to implement field-proven solutions more 
quickly and reduce risk

Comprehensive API and ActiveX components provide 
complete access to NiceVision functionality
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