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Exhibit 99.1

NICE Wins STAR Award for Innovation in Enabling Customer
Success in Professional Services
NICE receives TSIA accolade for its innovative services that help customers realize the maximum
business value from the use of its products
RA’ANANA, ISRAEL, December 3, 2013 – NICE Systems (NASDAQ: NICE) today announced it has been named the winner of the 2013 Technology Services Industry Association (TSIA)
STAR Award for Innovation in Enabling Customer Success, Professional Services. The company received the honor on October 23rd at the Technology Services World (TSW) Service
Transformations conference in Las Vegas.
NICE received this accolade for demonstrating an innovative Business Consulting model, which helps customers realize the maximum business value from the use of its products. NICE’s
Professional Services’ Value Acceleration methodology is based on the premise that the solution to realizing and accelerating business value is to add support and guidance in the planning and
readiness phase of a technology implementation and then leverage quick wins to ensure a long-term impact.
As a result, customer deployment times have been dramatically reduced, and business impacts are not only being measured but are being realized, in some cases in as few as four months.
“We are proud to receive this award, and credit goes to the talented men and women of the NICE Professional Services team that deliver business impact every day,” said Barak Eilam, President
of NICE Americas. “It is through our people and innovative methodologies that our customers can realize true value when implementing our solutions.”
“The STAR Awards program is a long-standing honor in the technology services industry, recognizing world-class organizations that exhibit superior initiative and innovation within key
disciplines of the technology services arena,” said Tom Rich, senior vice president of programs for TSIA. “NICE has clearly demonstrated its high-level dedication to delivering landmark results
in the area of Innovation in Enabling Customer Success, Professional Services, and it was an honor to recognize them at our 2013 TSW Service Transformations event.”
About the STAR Awards
Companies in the running for the STAR Award undergo a rigorous evaluation process, with the winners selected by TSIA’s service discipline advisory board members. Since its inception in
1990, the STAR Awards have become one of the highest honors in the technology services industry. For information on the STAR Awards, go to http://www.tsia.com/services-excellence/starawards.html.
About NICE Systems
NICE Systems (NASDAQ: NICE) is the worldwide leading provider of software solutions that enable organizations to take the next best action in order to improve customer experience and
business results, ensure compliance, fight financial crime, and safeguard people and assets. NICE’s solutions empower organizations to capture, analyze, and apply, in real time, insights from
both structured and unstructured Big Data. This data comes from multiple sources, including phone calls, mobile apps, emails, chat, social media, video, and transactions. NICE solutions are
used by over 25,000 organizations in more than 150 countries, including over 80 of the Fortune 100 companies. www.nice.com.
NICE Corporate Media Contact
Erik Snider, +1 877 245 7448, erik.snider@nice.com

NICE Investors
Marty Cohen, +1 212 574 3635, ir@nice.com, ET
Trademark Note: NICE and the NICE logo are trademarks or registered trademarks of NICE Systems. All other marks are trademarks of their respective owners. For a full list of NICE Systems'
marks, please see: http://www.nice.com/nice-trademarks.
Forward-Looking Statements
This press release contains forward-looking statements as that term is defined in the Private Securities Litigation Reform Act of 1995. Such forward-looking statements, including the
statements by Messer Eilam, are based on the current expectations of the management of NICE-Systems Ltd. (the Company) only, and are subject to a number of risks and uncertainties that
could cause the actual results or performance of the Company to differ materially from those described herein, including but not limited to the impact of the global economic environment on
the Company’s customer base (particularly financial services firms) and the resulting uncertainties; changes in technology and market requirements; decline in demand for the Company's
products; inability to timely develop and introduce new technologies, products and applications; difficulties or delays in absorbing and integrating acquired operations, products,
technologies and personnel; loss of market share; pressure on pricing resulting from competition; and inability to maintain certain marketing and distribution arrangements. For a more
detailed description of the risk factors and uncertainties affecting the company, refer to the Company's reports filed from time to time with the Securities and Exchange Commission,
including the Company’s Annual Report on Form 20-F. The forward-looking statements contained in this press release are made as of the date of this press release, and the Company
undertakes no obligation to update or revise them, except as required by law.

Exhibit 99.2

NICE Positioned as a Leading Workforce Optimization Vendor by Top
Industry Analyst Firms
Gartner, Inc. places NICE in the “leaders” quadrant of the 2013 Magic Quadrant for Contact
Center Workforce Optimization, for its completeness of vision and ability to execute
DMG Consulting ranks NICE as the speech analytics market share leader for the fifth consecutive
year, and as the contact center WFO market share leader for the first half of 2013
Ra’anana, Israel, December 10, 2013 – NICE Systems (NASDAQ: NICE) today announced it has been positioned by Gartner, Inc. in the “leaders” quadrant of the “2013 Magic Quadrant for
Contact Center Workforce Optimization.”1 The company has also been recognized as the market share leader in two reports by DMG Consulting LLC.
KEY FACTS
•

NICE was recognized by Gartner, Inc. for its completeness of vision and ability to execute, based on the criteria listed in the report.

•

NICE was recognized as the leading contact center WFO vendor for the first half of 2013 with a 40 percent market share in DMG Consulting’s 2013 Workforce Optimization (Quality
Management/Liability Recording) Mid-Year Market Share Report.

•

NICE increased its market share in speech analytics between 2011 and 2012, and maintains its leadership of this sector, according to DMG’s 2013/2014 Speech Analytics Product and
Market Report.
o
o

NICE holds a 30.7 percent market share as of December 2012, up from 28.3 percent in the previous year, based on the number of seats, and also has the largest number of
customers.
This is the fifth consecutive year in which NICE has led the speech analytics segment, based on seats.

SUPPORTING QUOTES
Donna Fluss, President, DMG Consulting LLC
“DMG continues to be bullish on the WFO market because these vendors are not just sitting back and enjoying their success. This is a group of vendors that is willing to work with customers to
build features to improve the customer experience. So, although the suite name is workforce optimization, these vendors provide functionality that works in many ways to empower companies to
improve both the customer and employee experience while reducing operating costs.”
Yochai Rozenblat, President of the NICE Enterprise Group
“NICE’s continued leadership within the speech analytics and WFO markets validates the strength of our technology, and we pride ourselves on remaining at the forefront of both. We feel our
position in the Gartner ‘leaders’ quadrant is a testament to NICE’s completeness of vision in the WFO domain. We believe it also reinforces our innovations in analytics, real-time insights,
gamification and other advanced technologies, and our ability to deliver these on premise or via cloud. The bottom line is a more engaged and customer-centric workforce, which lets
organizations get closer to their customers in order to provide an exceptional customer experience.”

1

Gartner “2013 Magic Quadrant for Contact Center Workforce Optimization” by Jim Davies, November 20, 2013.

NICE’S WFO OFFERING
The NICE Workforce Optimization suite leverages integrated capabilities for Workforce Management, Performance Management, Quality Management, Interaction Analytics, Real-Time Guidance
and Automation, and Voice of Customer Feedback. NICE Workforce Optimization aligns organizations around schedules, customer insights and performance metrics, and drives daily action at
the frontline to transform culture and customer experience.
About the Magic Quadrant
Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise technology users to select only those vendors with the highest ratings.
Gartner research publications consist of the opinions of Gartner's research organization and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied,
with respect to this research, including any warranties of merchantability or fitness for a particular purpose.
About NICE Systems
NICE Systems (NASDAQ: NICE) is the worldwide leading provider of software solutions that enable organizations to take the next best action in order to improve customer experience and
business results, ensure compliance, fight financial crime, and safeguard people and assets. NICE’s solutions empower organizations to capture, analyze, and apply, in real time, insights from
both structured and unstructured Big Data. This data comes from multiple sources, including phone calls, mobile apps, emails, chat, social media, video, and transactions. NICE solutions are
used by over 25,000 organizations in more than 150 countries, including over 80 of the Fortune 100 companies. www.nice.com.
Corporate Media Contact
Erik Snider, +1 877 245 7448, erik.snider@nice.com
Investors
Marty Cohen, +1 212 574 3635, ir@nice.com, ET
Trademark Note: NICE and the NICE logo are trademarks or registered trademarks of NICE Systems. All other marks are trademarks of their respective owners. For a full list of NICE Systems'
marks, please see: http://www.nice.com/nice-trademarks.
Forward-Looking Statements
This press release contains forward-looking statements as that term is defined in the Private Securities Litigation Reform Act of 1995. Such forward-looking statements, including the
statements by Messer Rozenblat, are based on the current expectations of the management of NICE-Systems Ltd. (the Company) only, and are subject to a number of risks and uncertainties
that could cause the actual results or performance of the Company to differ materially from those described herein, including but not limited to the impact of the global economic
environment on the Company’s customer base (particularly financial services firms) and the resulting uncertainties; changes in technology and market requirements; decline in demand for
the Company's products; inability to timely develop and introduce new technologies, products and applications; difficulties or delays in absorbing and integrating acquired operations,
products, technologies and personnel; loss of market share; pressure on pricing resulting from competition; and inability to maintain certain marketing and distribution arrangements. For
a more detailed description of the risk factors and uncertainties affecting the company, refer to the Company's reports filed from time to time with the Securities and Exchange Commission,
including the Company’s Annual Report on Form 20-F. The forward-looking statements contained in this press release are made as of the date of this press release, and the Company
undertakes no obligation to update or revise them, except as required by law.

Exhibit 99.3

NICE Awarded ‘Best Intelligent Video Solution’ by Government Security News
NICE customers also receive top accolades in GSN Homeland Security Awards
Ra’anana, Israel, December 16, 2013 – NICE Systems (NASDAQ: NICE) today announced that Situator Express has been named the Best Intelligent Video Solution in the Government Security
News (GSN) Homeland Security Awards, and four NICE customers were recognized as “Most Notable” for their security programs. The GSN awards acknowledge the outstanding achievements
of security vendors and government agencies at the federal, state and municipal levels.
Situator Express received recognition for its “ability to transform video surveillance into a complete security management solution.” This solution fuses the NiceVision IP video solution with
additional security systems to provide unified situational awareness. It enables organizations to focus on their core security challenges, providing the right insights to the right people at the
right time.
Four NICE customers also received accolades in their respective categories. Their achievements are based on the implementation of NICE Situator, a PSIM solution that enables situation
planning, response, and analysis:
Most Notable Airport/Aviation Security Program
• Miami International Airport – PLATINUM
Most Notable Municipal/County Security Program
• San Diego Public Utilities – Water Treatment Security PSIM – PLATINUM
Most Notable Maritime/Seaport Security Program
• Houston Ship Channel / Harris County Sheriff's Office – GOLD
Most Notable Critical Infrastructure Security Program
• Duke Energy Critical Infrastructure Program – SILVER
“The homeland security field has been the scene of an unprecedented proliferation of brilliant security technologies in IT and physical security,” said Jacob Goodwin, Editor-in-Chief, GSN
Magazine. “We are pleased to recognize NICE Systems for its contribution to this domain through its video surveillance and PSIM solutions, which are helping numerous government agencies
secure people and assets on a daily basis.”
“We are honored to have been recognized by GSN in the Best Intelligent Video Surveillance award categories this year,” said Yaron Tchwella, President of the NICE Security Group. “We are
equally delighted to see several of our NICE Situator customers receive top honors for their security programs. The combination of these awards further demonstrates our capabilities in
delivering innovative solutions to the market that customers are using to safeguard people and assets. We’re pleased that we can help organizations overcome the many challenges in managing
complex, multi-agency security operations across a range of customer needs.”
NICE’s security solutions help organizations capture, analyze and leverage big data to anticipate, manage and mitigate security and safety risks, improve operations, and make the world a safer
place. The NICE security, intelligence and cyber offerings provide valuable insights that enable enterprises and governments to take the best action at the right time by correlating structured and
unstructured data from multiple sensors and channels, detecting irregular patterns, and recognizing trends. NICE Security solutions are used by thousands of customers worldwide, including
transportation systems, critical infrastructure, city centers, banks, enterprises and government agencies.

About NICE Systems
NICE Systems (NASDAQ: NICE) is the worldwide leading provider of software solutions that enable organizations to take the next best action in order to improve customer experience and
business results, ensure compliance, fight financial crime, and safeguard people and assets. NICE’s solutions empower organizations to capture, analyze, and apply, in real time, insights from
both structured and unstructured Big Data. This data comes from multiple sources, including phone calls, mobile apps, emails, chat, social media, video, and transactions. NICE solutions are
used by over 25,000 organizations in more than 150 countries, including over 80 of the Fortune 100 companies. www.nice.com.
NICE Corporate Media Contact
Erik Snider, +1 877 245 7448, erik.snider@nice.com
Investors
Marty Cohen, +1 212 574 3635, ir@nice.com, ET
Trademark Note: NICE and the NICE logo are trademarks or registered trademarks of NICE Systems. All other marks are trademarks of their respective owners. For a full list of NICE Systems'
marks, please see: www.nice.com/nice-trademarks.
Forward-Looking Statements
This press release contains forward-looking statements as that term is defined in the Private Securities Litigation Reform Act of 1995. Such forward-looking statements, including the
statements by Messer Tchwella, are based on the current expectations of the management of NICE-Systems Ltd. (the Company) only, and are subject to a number of risks and uncertainties
that could cause the actual results or performance of the Company to differ materially from those described herein, including but not limited to the impact of the global economic
environment on the Company’s customer base (particularly financial services firms) and the resulting uncertainties; changes in technology and market requirements; decline in demand for
the Company's products; inability to timely develop and introduce new technologies, products and applications; difficulties or delays in absorbing and integrating acquired operations,
products, technologies and personnel; loss of market share; pressure on pricing resulting from competition; and inability to maintain certain marketing and distribution arrangements. For
a more detailed description of the risk factors and uncertainties affecting the company, refer to the Company's reports filed from time to time with the Securities and Exchange Commission,
including the Company’s Annual Report on Form 20-F. The forward-looking statements contained in this press release are made as of the date of this press release, and the Company
undertakes no obligation to update or revise them, except as required by law.
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NICE Actimize Recognized as Single “Category Leader” for Financial Crime Solutions
by Chartis in 2014 RiskTech100® Rankings
Chartis Financial Crime category highlights leadership in
anti-fraud, anti-money laundering and trade surveillance technology offerings
NEW YORK – December 19, 2013 – NICE Actimize, a NICE Systems (NASDAQ:NICE) business and the industry's largest and broadest provider of a single financial crime, risk and compliance
software platform for the financial services industry, announced today that Chartis has recognized NICE Actimize as the category leader for financial crime risk management technology in its
recently released 2014 RiskTech100® rankings. The category encompasses anti-fraud, anti-money laundering and trade surveillance technology solutions. Chartis provides research and analysis
on the global market for risk management technology.
According to Chartis, financial crime has become a growing area of concern for financial institutions, due to a confluence of factors. First, the economic climate has proved more conducive to
fraudsters and less conducive to financial institutions writing off fraud as the cost of doing business. Second, increases in mobile and Internet banking have tipped the balance in favor of the
fraudsters. Last, regulators have begun to incorporate fraud into risk management measures, particularly operational risk, and require banks to protect their customers.
Among other observations included in the report, Chartis notes that firms need to take advantage of innovative tools for fraud detection and prevention, including link analysis, predictive
modeling, artificial intelligence capabilities and enterprise solutions that can leverage cross-channel data.
“As the focus on the diverse elements of financial crime continues to expand, banks are more focused than ever on addressing requirements for financial crime risk management and acquiring
innovative solutions to both detect and prevent fraud and manage risk,” said Peyman Mestchian, Managing Partner at Chartis. “Chartis considers NICE Actimize a category leader in providing
innovative financial crime risk management solutions.”
"The financial crime landscape evolves continuously, and staying current with the ever-changing nature of anti-money laundering, fraud, and trade surveillance requirements takes focus,
commitment, and experience,” said Amir Orad, president and CEO of NICE Actimize. "Once again, the industry recognizes NICE Actimize's ongoing investment and leadership to enabling the
financial services industry to stay ahead of the increased threats associated with financial crime and the demands of global regulatory agencies.”

About Chartis
Chartis is recognized internationally as the leading research and advisory firm focused exclusively on the risk technology market. For more information visit www.chartis-research.com. RiskTech
Quadrant® and RiskTech100® are registered trademarks of Chartis Research Limited. Chartis Research is authorized and regulated by the Financial Conduct Authority (FCA) for providing
investment advice.
About NICE Actimize
NICE Actimize is the largest and broadest provider of financial crime, risk and compliance solutions for regional and global financial institutions, as well as government regulators. Consistently
ranked as number one in the space, NICE Actimize experts apply innovative technology to protect institutions and safeguard consumers and investors assets by identifying financial crime,
preventing fraud and providing regulatory compliance. The company provides real-time, cross-channel fraud prevention, anti-money laundering detection, and trading surveillance solutions that
address such concerns as payment fraud, cybercrime, sanctions monitoring, market abuse, customer due diligence and insider trading. Find us at www.nice.com/actimize.
About NICE Systems
NICE Systems (NASDAQ: NICE) is the worldwide leading provider of software solutions that enable organizations to take the next best action in order to improve customer experience and
business results, ensure compliance, fight financial crime, and safeguard people and assets. NICE’s solutions empower organizations to capture, analyze, and apply, in real time, insights from
both structured and unstructured Big Data. This data comes from multiple sources, including phone calls, mobile apps, emails, chat, social media, video, and transactions. NICE solutions are
used by over 25,000 organizations in more than 150 countries, including over 80 of the Fortune 100 companies. www.nice.com
Trademark Note: NICE and the NICE logo are trademarks or registered trademarks of NICE Systems. All other marks are trademarks of their respective owners. For a full list of NICE Systems'
marks, please see: http://www.nice.com/nice-trademarks.

