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NICE Actimize Positioned as a “Category Leader” in Chartis RiskTech QuadrantTM
For Anti-Money Laundering Solutions 2013
NICE Actimize positioned highest in the industry for "Completeness of Offering" among
global vendor landscape with its full lifecycle monitoring, from onboarding to transaction
and sanctions monitoring capabilities
NEW YORK – May 2, 2013 – NICE Actimize, a NICE Systems (NASDAQ:NICE) business and the largest and broadest provider of a single financial crime, risk and compliance software platform
for the financial services industry, announced today that the company was positioned as a Category Leader in the Chartis RiskTech QuadrantTM for Anti-Money Laundering Solutions.
Additionally, its suite of Anti-Money Laundering solutions received the highest position in terms of “completeness of offering” within the global vendor landscape. Chartis provides research
and analysis on the global market for risk management technology.
The report, which covers the competitive market landscape of AML vendors and technologies, uses Chartis’s proprietary RiskTech Quadrant™ to explain the structure of the market. The
RiskTech Quadrant™ uses a comprehensive methodology of in-depth independent research and a scoring system to explain which technology solutions meet an organization’s needs.
According to the Chartis report, there is a significant long-term trend towards increased AML regulations and stricter supervision. Chartis notes that financial institutions need to be able to cope
with more screening, a higher volume of watch-list names, and stricter regulation.
"In updating their AML systems, financial institutions are looking to take advantage of recent innovations, such as more advanced analytics and real-time technologies,” said Peyman
Mestchian, Managing Partner at Chartis Research. “NICE Actimize’s ongoing investment in product and service innovation has positioned it a leader in AML solutions.”
"The anti-money laundering regulatory environment has evolved dramatically in the past few years. We are seeing unprecedented requirements and penalties worldwide," said Amir Orad,
president and CEO of NICE Actimize. "NICE Actimize remains committed to ongoing investments that will enable firms to address the increasingly challenging regulatory landscape. We are
honored that our commitment, global leadership and deep expertise has once again been recognized by Chartis.”
Chartis defines ‘Category Leaders’ as those risk technology vendors that “have the necessary depth and breadth of functionality, technology, and content, combined with the organizational
characteristics to capture significant market share by volume and value.” Additionally, the report states, Category Leaders can address the needs of very large clients with complex risk
management and technology requirements, as well as addressing the needs of smaller clients with standardized requirements looking for integrated solutions from a single vendor.

In establishing the criteria for the “completeness of offering” designation, Chartis considered five critical attributes including depth of functionality, which included level of sophistication,
detailed features and user-friendliness; breadth of functionality; data management and technology.
The Actimize Anti-Money Laundering solutions suite offers end-to-end coverage of anti-money laundering regulations, and includes full lifecycle monitoring from onboarding to transaction and
sanctions monitoring capabilities. The suite combines focused models, rules and profiles with advanced analytics to help financial institutions comply with anti-money laundering regulations
from agencies around the world, and covering such additional functions as identification of suspicious activities and high-risk customers. The Actimize FATCA Compliance solution enables
complete lifecycle assessment to identify, manage, and report on the FATCA status of customers, business entities, and owners. The company’s proven expertise and packaged offerings are
dedicated to banking, securities, insurance and regulatory bodies.
About Chartis Research
Chartis is recognized internationally as the leading research and advisory firm focused exclusively on the risk technology market. For more information visit www.chartis-research.com. RiskTech
Quadrant™ is a registered trademark of Chartis Research Limited. Chartis Research is authorized and regulated by the Financial Services Authority (FSA) for providing investment advice.
About NICE Actimize
NICE Actimize is the largest and broadest provider of financial crime, risk and compliance solutions for regional and global financial institutions, as well as government regulators. Consistently
ranked as number one in the space, NICE Actimize experts apply innovative technology to protect institutions and safeguard consumers and investors assets by identifying financial crime,
preventing fraud and providing regulatory compliance. The company provides real-time, cross-channel fraud prevention, anti-money laundering detection, and trading surveillance solutions that
address such concerns as payment fraud, cybercrime, sanctions monitoring, market abuse, customer due diligence and insider trading. Find us at www.nice.com/actimize.
About NICE Systems
NICE Systems (NASDAQ: NICE) is the worldwide leading provider of software solutions that enable organizations to take the next best action in order to improve customer experience and
business results, ensure compliance, fight financial crime, and safeguard people and assets. NICE’s solutions empower organizations to capture, analyze, and apply, in real time, insights from
both structured and unstructured Big Data. This data comes from multiple sources, including phone calls, mobile apps, emails, chat, social media, video, and transactions. NICE solutions are
used by over 25,000 organizations in more than 150 countries, including over 80 of the Fortune 100 companies. www.nice.com
Trademark Note: NICE and the NICE logo are trademarks or registered trademarks of NICE Systems. All other marks are trademarks of their respective owners. For a full list of NICE Systems'
marks, please see: http://www.nice.com/nice-trademarks.
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NICE to Showcase Integrated Security Portfolio at IFSEC International
Sessions and demonstrations will highlight NICE’s situation management solutions, including the
newly-launched Situator Express for NiceVision
RA’ANANA, ISRAEL, May 9, 2013 – NICE Systems (NASDAQ: NICE) today announced that it will showcase its security portfolio in hall 4, stand G111 at IFSEC International, a leading event
for the security industry in Europe. At the event, taking place May 13-16, 2013, at the NEC Birmingham, UK, NICE will also demonstrate its newly-launched Situator Express solution and
company experts will lead a number of sessions.
NICE has also been shortlisted as an IFSEC awards finalist in the category of “Security Project or Installation of the Year.” This is based on the successful NICE Situator installation at Network
Rail’s King’s Cross Station in 2012. Enrico Montagnino, Sales Manager for Public Safety at NICE, and Brendan O’Keeffe of Fourway, the systems integrator for the King’s Cross project, will talk
about this installation from the customer’s perspective in a presentation taking place May 15th at 2:15 p.m.
Jamie Wilson, Security Marketing Manager, EMEA, will talk about “PSIM: Key Trends Driving Development,” which covers the anticipated evolution of PSIM to address new challenges and
emerging needs of organizations and agencies in managing unanticipated crises. This will take place May 14th at 12:30 p.m. on the center stage, and will be followed by his “Soundbites from our
Bloggers” session at 3:30 p.m.
Among the NICE solutions and product enhancements that will be featured are:
•

Situator Express – This easy to deploy, cost-effective solution transforms NiceVision IP video surveillance into a complete security management solution. It provides a unified, holistic
operating picture for security management by fusing NiceVision Net video with data from other security systems, including CCTV, access control, intrusion, and fire detection.

•

NICE Situator – NICE will demonstrate the latest enhancements and capabilities that are empowering airports and public transit organizations, such as London’s King’s Cross transport
hub, as well as financial institutions, critical facilities, and cities to secure people and leverage their most important business assets.

•

NiceVision Net – Its enhanced Web application allows users to easily share and export video to removable media and simultaneously play back multiple video channels.

•

NICE Inform – Using this solution, security organizations can consolidate multimedia incident information from both private and public sources in order to form a complete picture of a
particular incident for investigation, debriefing, and training purposes.

•

Citer360 – This solution harvests relevant information from the Internet and social networks for Intelligence, law enforcement, and commercial uses.

NICE’s security solutions help organizations capture, analyze and leverage big data to anticipate, manage and mitigate security and safety risks, improve operations, and make the world a safer
place. The NICE security, intelligence and cyber offerings provide valuable insights that enable enterprises and governments to take the best action at the right time by correlating structured and
unstructured data from multiple sensors and channels, detecting irregular patterns, and recognizing trends. NICE Security solutions are used by thousands of customers worldwide, including
transportation systems, critical infrastructure, city centers, banks, enterprises and government agencies.

About NICE Systems
NICE Systems (NASDAQ: NICE) is the worldwide leading provider of software solutions that enable organizations to take the next best action in order to improve customer experience and
business results, ensure compliance, fight financial crime, and safeguard people and assets. NICE’s solutions empower organizations to capture, analyze, and apply, in real time, insights from
both structured and unstructured Big Data. This data comes from multiple sources, including phone calls, mobile apps, emails, chat, social media, video, and transactions. NICE solutions are
used by over 25,000 organizations in more than 150 countries, including over 80 of the Fortune 100 companies. www.nice.com.
Corporate Media Contact
Erik Snider, +1 877 245 7448, erik.snider@nice.com
Investors
Marty Cohen, +1 212 574 3635, ir@nice.com, ET
Anat Earon-Heilborn + 972 9 775 3798, ir@nice.com, CET
Trademark Note: NICE and the NICE logo are trademarks or registered trademarks of NICE Systems. All other marks are trademarks of their respective owners. For a full list of NICE Systems'
marks, please see: www.nice.com/nice-trademarks.
Forward-Looking Statements
This press release contains forward-looking statements as that term is defined in the Private Securities Litigation Reform Act of 1995. Such forward-looking statements are based on the
current expectations of the management of NICE-Systems Ltd. (the Company) only, and are subject to a number of risks and uncertainties that could cause the actual results or performance
of the Company to differ materially from those described herein, including but not limited to the impact of the global economic environment on the Company’s customer base (particularly
financial services firms) and the resulting uncertainties; changes in technology and market requirements; decline in demand for the Company's products; inability to timely develop and
introduce new technologies, products and applications; difficulties or delays in absorbing and integrating acquired operations, products, technologies and personnel; loss of market share;
pressure on pricing resulting from competition; and inability to maintain certain marketing and distribution arrangements. For a more detailed description of the risk factors and
uncertainties affecting the company, refer to the Company's reports filed from time to time with the Securities and Exchange Commission, including the Company’s Annual Report on Form
20-F. The forward-looking statements contained in this press release are made as of the date of this press release, and the Company undertakes no obligation to update or revise them, except
as required by law.
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NICE Situator Selected by ProRail for Security, Safety and
Operations Management
NICE is partnering with Geodan to deploy an integrated security solution for improved incident
responses, which is also expected to decrease downtime caused by accidents
RA’ANANA, ISRAEL, May 13, 2013 – NICE Systems (NASDAQ: NICE) today announced that ProRail, the government agency responsible for rail infrastructure in the Netherlands, is
deploying NICE Situator to help identify, verify and manage security, safety, and operations in real time. The solution will also be instrumental in post-event investigation, analysis and the
ongoing evaluation of event handling. NICE is partnering with Geodan, an expert in GIS and crisis management systems, to implement this project.
From a single, centralized control room, ProRail will be able to manage tens of thousands of incidents a year across the Netherland’s rail systems, including on-track malfunctions, fire incidents
and other crisis situations. With NICE Situator’s automated and semi-automated tools, together with predefined response plans, security operators will be able to rapidly and effectively respond
to unfolding events as they occur. This is expected to enable ProRail to substantially decrease operational downtime caused by accidents. Hundreds of ProRail employees from across the
organization will play a role in the operation of the system and will benefit from improved communication, collaboration, and information sharing.
With the ability to identify, verify and respond to events in real time, the NICE-Geodan solution will enable ProRail to mitigate risk and improve operations. Since the solution can integrate with
existing and new systems, ProRail is able to leverage its current infrastructure and enjoy a lower total cost of ownership.
“We are proud to be teaming up with market leader NICE Systems to provide ProRail with this comprehensive solution, which has been uniquely customized to address its specific needs,” said
Henri van Mil, Director at Geodan. “We also recognize the value that this solution could bring for seaports, airports, government bodies, and other local organizations that are responsible for
managing critical assets and infrastructure.”
“Handling incidents faster and more efficiently is a high priority within the rail sector, as our ultimate goal is to provide our customers with safe and reliable transport. The joint solution offered
by NICE and Geodan allows us to unify and centralize operations,” said Hans Smits, Director of Incident Management at ProRail. “This means that we can provide all stakeholders with a single
picture of the situation, quickly inform relevant parties, and make the right decisions faster."
“The ProRail deployment highlights the many facets of our advanced situation management technology, including its ability to help organizations respond quicker and more efficiently to
unfolding incidents,” said Yaron Tchwella, President of the NICE Security Group. “The scope and complexity of this project is also a testament to our leadership in the European security market,
particularly in the public transit sector.
About Geodan
Geodan is the leading Dutch-based GIS solutions provider with a strong focus on the use of GIS technology in incident and crisis management. Geodan has over 28 years of experience in GIS
innovation. It has developed the ‘common operational picture’ and ‘net-centric working’ principles into practical solutions for incident and crisis management situations. www.geodan.com

About NICE Systems
NICE Systems (NASDAQ: NICE) is the worldwide leading provider of software solutions that enable organizations to take the next best action in order to improve customer experience and
business results, ensure compliance, fight financial crime, and safeguard people and assets. NICE’s solutions empower organizations to capture, analyze, and apply, in real time, insights from
both structured and unstructured Big Data. This data comes from multiple sources, including phone calls, mobile apps, emails, chat, social media, video, and transactions. NICE solutions are
used by over 25,000 organizations in more than 150 countries, including over 80 of the Fortune 100 companies. www.nice.com.
Corporate Media Contact
Erik Snider, +1 877 245 7448, erik.snider@nice.com
Investors
Marty Cohen, +1 212 574 3635, ir@nice.com, ET
Anat Earon-Heilborn + 972 9 775 3798, ir@nice.com, CET
Trademark Note: NICE and the NICE logo are trademarks or registered trademarks of NICE Systems. All other marks are trademarks of their respective owners. For a full list of NICE Systems'
marks, please see: www.nice.com/nice-trademarks.
Forward-Looking Statements
This press release contains forward-looking statements as that term is defined in the Private Securities Litigation Reform Act of 1995. Such forward-looking statements, including the
statements by Messer Tchwella, are based on the current expectations of the management of NICE-Systems Ltd. (the Company) only, and are subject to a number of risks and uncertainties
that could cause the actual results or performance of the Company to differ materially from those described herein, including but not limited to the impact of the global economic
environment on the Company’s customer base (particularly financial services firms) and the resulting uncertainties; changes in technology and market requirements; decline in demand for
the Company's products; inability to timely develop and introduce new technologies, products and applications; difficulties or delays in absorbing and integrating acquired operations,
products, technologies and personnel; loss of market share; pressure on pricing resulting from competition; and inability to maintain certain marketing and distribution arrangements. For
a more detailed description of the risk factors and uncertainties affecting the company, refer to the Company's reports filed from time to time with the Securities and Exchange Commission,
including the Company’s Annual Report on Form 20-F. The forward-looking statements contained in this press release are made as of the date of this press release, and the Company
undertakes no obligation to update or revise them, except as required by law.
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NICE Introduces Customer Engagement Analytics, the Industry’s
First Platform to Combine Interaction Analytics and Transaction Analytics
NICE’s Big Data platform offers insights into the complete cross-channel customer journey, which
can be leveraged by organizations for multiple business initiatives
RA’ANANA, ISRAEL, April 22, 2013 – NICE Systems (NASDAQ: NICE) today announced the introduction of its Customer Engagement Analytics platform, the industry’s first to combine
interaction and transaction analytics. The platform allows organizations to capture and analyze Big Data generated by cross-channel customer engagement and map the entire customer journey.
This brings organizations closer to their customers by enabling them to better understand customer preferences and behaviors.
“The complexity of the relationship between consumers and enterprises continues to increase due to the endless amount of customer engagement data. But underneath all this data lies a wealth
of information from which great business value can be realized,” said Keith Dawson, Principal Analyst at Ovum. “The challenge in uncovering the value is twofold. First, all of this data must be
captured, connected, and analyzed across touch points. Then, using the insights generated from this analysis, the organization must make this information actionable.”
The NICE Customer Engagement Analytics platform delivers a complete picture of the customer journey, both at the individual level by various groups and segments, and at the entire customer
base level. This helps an organization provide outstanding customer experience while improving business procedures and efficiency. The offering features the following advanced technologies:
•

Multi-channel collection of Big Data – The system collects data from customer interactions and transactions across various data sources, such as web, email, phone, social media and
chats, and from different systems such as CRM and billing. It also pre-processes the raw data for more efficient analysis.

•

Analyzing Big Data – NICE’s analytics engine can interpret mass amounts of both structured and unstructured data, allowing organizations to perform customer journey mapping and
visualization as well as repeat contact sequencing and trends.

•

Operationalizing Big Data – The insights extracted from the analytics of data serve as a catalyst for change within an organization, such as company-wide changes in business policies
and processes, as well as more specific actions including agent coaching and guidance.

The first solution to be launched on the Customer Engagement Analytics platform is Call Volume Reduction, while additional solutions, such as sales optimization and voice of the customer are
expected for release in the near future.
For example in the case of call volume reduction, a telco may discover that a large percentage of customers who purchased a new smartphone at a specific retail branch called the customer
service line within 72 hours to activate a corresponding e-mail account. Based on this insight, the telco can guide customer-facing employees at the branch in real time to follow policy and offer
help setting up the e-mail during the initial purchase. It can also provide targeted coaching for specific agents that may need to overcome knowledge gaps. By recognizing this trend, and
proactively implementing a solution, the telco will be able to significantly reduce call volume, minimize customer effort, and boost satisfaction.
“Every customer journey provides a wealth of information about the individual and the service organization that can be harnessed for better business results,” said Yochai Rozenblat, President
of the NICE Customer Interactions Group. “Our Big Data analytics platform provides organizations with the right tools and technologies to help them improve business performance. By
delivering insights from the vast amount of data collected across interactions and transactions, our platform empowers organizations to better understand customers and their needs and to
operationalize these insights in order to provide an exceptional customer experience.”

About NICE Systems
NICE Systems (NASDAQ: NICE) is the worldwide leading provider of software solutions that enable organizations to take the next best action in order to improve customer experience and
business results, ensure compliance, fight financial crime, and safeguard people and assets. NICE’s solutions empower organizations to capture, analyze, and apply, in real time, insights from
both structured and unstructured Big Data. This data comes from multiple sources, including phone calls, mobile apps, emails, chat, social media, video, and transactions. NICE solutions are
used by over 25,000 organizations in more than 150 countries, including over 80 of the Fortune 100 companies. www.nice.com.
Corporate Media Contact
Erik Snider, +1 877 245 7448, erik.snider@nice.com
Investors
Marty Cohen, +1 212 574 3635, ir@nice.com, ET
Anat Earon-Heilborn + 972 9 775 3798, ir@nice.com, CET
Trademark Note: NICE and the NICE logo are trademarks or registered trademarks of NICE Systems. All other marks are trademarks of their respective owners. For a full list of NICE Systems'
marks, please see: http://www.nice.com/nice-trademarks.
Forward-Looking Statements
This press release contains forward-looking statements as that term is defined in the Private Securities Litigation Reform Act of 1995. Such forward-looking statements, including the
statements by Messer Rozenblat, are based on the current expectations of the management of NICE-Systems Ltd. (the Company) only, and are subject to a number of risks and uncertainties
that could cause the actual results or performance of the Company to differ materially from those described herein, including but not limited to the impact of the global economic
environment on the Company’s customer base (particularly financial services firms) and the resulting uncertainties; changes in technology and market requirements; decline in demand for
the Company's products; inability to timely develop and introduce new technologies, products and applications; difficulties or delays in absorbing and integrating acquired operations,
products, technologies and personnel; loss of market share; pressure on pricing resulting from competition; and inability to maintain certain marketing and distribution arrangements. For
a more detailed description of the risk factors and uncertainties affecting the company, refer to the Company's reports filed from time to time with the Securities and Exchange Commission,
including the Company’s Annual Report on Form 20-F. The forward-looking statements contained in this press release are made as of the date of this press release, and the Company
undertakes no obligation to update or revise them, except as required by law.
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NICE Enables Cross-Enterprise Employee Engagement with
Release of New WFO Solutions
NICE’s offering allows organizations to incorporate collaboration and gamification into their operations
RA’ANANA, ISRAEL, May 29, 2013 – NICE Systems (NASDAQ: NICE) today announced the release of Workforce Management, Performance Management, and Incentive Compensation
Management versions 6.2, which include collaboration, adherence and gamification features for greater employee engagement. The new versions are integrated via a common interface, creating a
single, easy-to-use portal through which employees can manage their schedules, track their compensation, and improve performance.
“Customer interactions are becoming more complex, and so organizations need to better prepare their people to address sophisticated customer demands,” said Yochai Rozenblat, President of
the NICE Customer Interactions Group. “Version 6.2 solutions help address this challenge by applying collaboration and gamification technologies to more effectively measure and motivate
employee performance and to drive accountability for delivering a better customer experience. In doing so, organizations can get closer to their customers.”
The NICE offering includes the following enhanced capabilities:
Performance Management (PM) and Incentive Compensation Management (ICM)
• Collaboration Tools – The creation of employee profile pages and activity feeds allows companies to foster communication and collaboration.
• Gamification – Executives and frontline leaders can initiate quests and contests to reward employees for specific behaviors and/or achievements. For instance, today’s manual
whiteboard contests can be converted into digital badges and incentives that engage employees, speed onboarding, and help retain top talent.
Workforce Management (WFM)
• Collaboration Tools – Companies can leverage blogs, wikis, instant messaging, and polling to engage their employees and share best practices.
• Real-Time Adherence – WFM professionals can manage adherence to schedule in real-time via thin client at greater speed and lower cost.
• Adherence to Local Regulations – WFM professionals can apply specific shift policies, minimum rest times, and date range scheduling in order to meet country-specific requirements

About NICE Systems
NICE Systems (NASDAQ: NICE) is the worldwide leading provider of software solutions that enable organizations to take the next best action in order to improve customer experience and
business results, ensure compliance, fight financial crime, and safeguard people and assets. NICE’s solutions empower organizations to capture, analyze, and apply, in real time, insights from
both structured and unstructured Big Data. This data comes from multiple sources, including phone calls, mobile apps, emails, chat, social media, video, and transactions. NICE solutions are
used by over 25,000 organizations in more than 150 countries, including over 80 of the Fortune 100 companies. www.nice.com.
Corporate Media Contact
Erik Snider, +1 877 245 7448, erik.snider@nice.com
Investors
Marty Cohen, +1 212 574 3635, ir@nice.com, ET
Anat Earon-Heilborn + 972 9 775 3798, ir@nice.com, CET
Trademark Note: NICE and the NICE logo are trademarks or registered trademarks of NICE Systems. All other marks are trademarks of their respective owners. For a full list of NICE Systems'
marks, please see: http://www.nice.com/nice-trademarks.
Forward-Looking Statements
This press release contains forward-looking statements as that term is defined in the Private Securities Litigation Reform Act of 1995. Such forward-looking statements, including the
statements by Messer Rozenblat, are based on the current expectations of the management of NICE-Systems Ltd. (the Company) only, and are subject to a number of risks and uncertainties
that could cause the actual results or performance of the Company to differ materially from those described herein, including but not limited to the impact of the global economic
environment on the Company’s customer base (particularly financial services firms) and the resulting uncertainties; changes in technology and market requirements; decline in demand for
the Company's products; inability to timely develop and introduce new technologies, products and applications; difficulties or delays in absorbing and integrating acquired operations,
products, technologies and personnel; loss of market share; pressure on pricing resulting from competition; and inability to maintain certain marketing and distribution arrangements. For
a more detailed description of the risk factors and uncertainties affecting the company, refer to the Company's reports filed from time to time with the Securities and Exchange Commission,
including the Company’s Annual Report on Form 20-F. The forward-looking statements contained in this press release are made as of the date of this press release, and the Company
undertakes no obligation to update or revise them, except as required by law.

