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NICE Named PSIM Global Market Leader by IMS Research
IMS Research report reveals NICE Situator is by far the dominant 2010 PSIM software solution
worldwide, as well as in the Americas and Asia
Ra’anana, Israel, January 04, 2011 - NICE Systems Ltd. (NASDAQ: NICE), the worldwide leader of intent-based
solutions that extract insight to impact business performance, reduce financial risk and ensure safety and security, today
announced that it has been named the 2010 global PSIM (Physical Security Information Management) software solutions
market leader by IMS Research (www.imsresearch.com), a leading independent supplier of market research and
consultancy services for the security industry.
NICE was also the top ranked 2010 PSIM software provider by a wide margin for both the Americas and Asia. IMS
Research attributed NICE’s success in Asia to the Company’s “expansion in the region and significant project wins in
India.”
The aforementioned results were released in IMS Research’s report “The World Market for Physical Security Information
Management (PSIM) Software – 2010 Edition.” The report provides an up-to-date and comprehensive assessment of the
global PSIM market, including suppliers, growth forecasts and trends.
“NICE’s PSIM solution emerged as a clear market leader in our research from a market share standpoint,” said IMS
Research Senior Analyst Gary Wong, the author of the report. Wong’s research further revealed a number of market
factors which are expected to accelerate the growth in PSIM software solutions. “Today’s omnipresent threat of terrorism
has heightened security concerns, leading to increased government spending on electronic physical security equipment,
particularly in the transportation sector,” he said. “Furthermore, innovative end-users are increasingly seeking better ways
of managing security sites and facilities with large deployments of security equipment.” Wong further stated that increasing
regulatory pressures in certain vertical markets, and the need to comply with regulations such as the Homeland Security
Presidential Directive (HSPD-12), The Transportation Worker Identification Credential (TWIC), The Chemical Facilities
Anti-Terrorism Standards (CFATS), and the North American Electric Reliability Corporation (NERC) CIP standards are all
fueling growth in PSIM solutions.
“We’re pleased to be acknowledged as the global PSIM market leader by IMS Research,” said Israel Livnat, President,
NICE Security Group. “This validates what we’re seeing in the marketplace and the feedback we’ve received from
customers, who choose NICE Situator because it is by far the most open, field-proven, feature rich situation management
solution available today, and has the most extensive library of gateways.” Livnat added: “Choosing the right PSIM provider
is an investment in the future and our customers also appreciate the fact that NICE is a financially stable company, with
the resources to support their current and long-term PSIM needs.”
NICE’s PSIM solution, NICE Situator, addresses the security operations needs of airports, public transport, seaports,
critical infrastructure, city centers and corporate facilities, by enabling automatic situation planning, response and analysis
in real-time to improve situational awareness and incident handling. It does this by integrating a wide array of sensors and
security systems into a common operating picture, analyzing and correlating this information, and then applying standard
operating procedures and automated response plans. Designed to promote an interoperable and open security
ecosystem, NICE Situator is vendor agnostic, enabling security operations to leverage best of breed technologies that
meet their specific needs. NICE Situator provides more than 170 gateways to different security and safety systems,
including intrusion sensors, communication devices, web feeds, and databases, as well as access control, fire and safety,
geo-location, building management and video surveillance systems.
The NICE Security Offering addresses the needs of governments and enterprises with intent-based solutions for fighting
crime and terror, by anticipating, managing and mitigating safety, security and operational risks. The offering enables
capturing, analysis and correlation of data from multiple sensors and systems, including audio, video, radio, geo-location
and web, providing a framework for fusing data silos into a single, holistic operational view. NICE Security solutions
empower organizations to act effectively in real time to prevent, manage and investigate incidents, ensuring fast resolution
and debriefing, and continuous security improvements. NICE Security solutions are deployed worldwide in transportation
systems, critical infrastructures, city centers and enterprise campuses.
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About IMS Research
IMS Research is a leading independent supplier of market research and consultancy to the global electronics industry.
With over 100 analysts worldwide, spread across offices in Europe, North America and Asia IMS works with clients in over
50 countries. The company is supported by headquarters in Wellingborough, UK and offices in Austin, Texas; Shanghai,
China; Seoul, South Korea and Taipei, Taiwan. IMS Research regularly publishes detailed research on video surveillance
markets, among others. www.imsresearch.com
About NICE Systems
NICE Systems (NASDAQ: NICE), is the worldwide leader of intent-based solutions that capture and analyze interactions
and transactions, realize intent, and extract and leverage insights to deliver impact in real time. Driven by cross-channel
and multi-sensor analytics, NICE solutions enable organizations to improve business performance, increase operational
efficiency, prevent financial crime, ensure compliance, and enhance safety and security. NICE serves over 25,000
organizations in the enterprise and security sectors, representing a variety of sizes and industries in more than 150
countries, and including over 80 of the Fortune 100 companies. www.nice.com.

Corporate Media
Galit Belkind
Investors
Anat Earon-Heilborn

NICE Systems
galit.belkind@nice.com

+1 877 245 7448

NICE Systems
ir@nice.com

+1 877 245 7449

Trademark Note: NICE and the NICE logo are trademarks or registered trademarks of NICE Systems. All other marks are
trademarks of their respective owners. For a full list of NICE Systems' marks, please see:
http://www.nice.com/NICETrademarks.html.
Forward-Looking Statements
This press release contains forward-looking statements as that term is defined in the Private Securities Litigation Reform
Act of 1995. Such forward-looking statements, including the statements by Messer Livnat, are based on the current
expectations of the management of NICE-Systems Ltd. (the Company) only, and are subject to a number of risks and
uncertainties that could cause the actual results or performance of the Company to differ materially from those described
herein, including but not limited to the impact of the global economic environment on the Company’s customer base
(particularly financial services firms) and the resulting uncertainties; changes in technology and market requirements;
decline in demand for the Company's products; inability to timely develop and introduce new technologies, products and
applications; difficulties or delays in absorbing and integrating acquired operations, products, technologies and personnel;
loss of market share; pressure on pricing resulting from competition; and inability to maintain certain marketing and
distribution arrangements. For a more detailed description of the risk factors and uncertainties affecting the company, refer
to the Company's reports filed from time to time with the Securities and Exchange Commission, including the Company’s
Annual Report on Form 20-F. The forward-looking statements contained in this press release are made as of the date of
this press release, and the Company undertakes no obligation to update or revise them, except as required by law.

###
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+1-212-994-3878
rhiannon.staples@actimize.com
Investors:
Anat Earon-Heilborn
NICE Systems Ltd.
+1 877 245 7449
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NICE Actimize Selected by Green Dot to Provide Enterprise-wide Risk Management and
Compliance Solutions
NICE Actimize’s Fraud Prevention, Anti Money-Laundering and Case Management Solutions to Support
Enhanced Customer Protection and Regulatory Compliance
NEW YORK – January 05, 2011 – NICE Actimize, a NICE Systems (NASDAQ:NICE) company and the
largest and broadest provider of a single risk and compliance software platform for the financial services
industry, today announced that it has been selected by Green Dot Corporation, a leading prepaid financial
services company, to provide a comprehensive suite of risk management solutions as the Company positions
itself for continued growth and market leadership. NICE Actimize’s Card Fraud, AML Suspicious Activity
Monitoring, Know Your Customer/Customer Due Diligence and Enterprise Risk Case Manager solutions, will
help Green Dot in its efforts to continue to detect and prevent fraud and money laundering activity, as well as
manage related investigations and regulatory reporting requirements.
Green Dot is a leading provider of general purpose reloadable prepaid cards with more than 3.3 million active
cards as of September 30, 2010. As the prepaid card market and the Company have grown, Green Dot realized
a need to advance the sophistication of its systems and adopt an enterprise solution that would provide greater
operational efficiencies and flexibility. NICE Actimize’s risk and compliance solutions provide financial
organizations like Green Dot, with the ability to leverage proven, packaged solutions and technology that can be
adapted to meet the card industry’s expanding needs.
“The prepaid card space is rapidly expanding, and we want to remain at the forefront of the industry by
leveraging compliance and risk management technology that provides the breadth and flexibility required for
growth as our organization and industry evolve,” said John Morton, Chief Risk Officer for Green Dot. “NICE
Actimize’s enterprise approach to mitigating and managing fraud and money laundering risks affords us the
opportunity to better service our customers, while also increasing the efficiency of our internal investigations
workflow and reporting.”
Green Dot will implement the Actimize Card Fraud solution to enable real-time fraud prevention, the Actimize AML Suspicious
Activity Monitoring solution to address its anti-money laundering obligations with greater operational efficiency, the Actimize
Know Your Customer/Customer Due Diligence (KYC/CDD) solution to support intelligent risk-based authorization and loading
decisions for new and existing card customers. The Actimize Enterprise Risk Case Manager solution will provide an
enterprise-level view of customer activity across the enterprise. Built on a single core risk platform, NICE Actimize’s solutions
connect seamlessly to provide comprehensive risk management and compliance support.

“Green Dot continues to demonstrate its leadership and foresight by proactively increasing the sophistication of
its risk management controls and focusing on market growth and customer service,” said Amir Orad, president
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and CEO of NICE Actimize. “Customer safety and loyalty are critical in the card market. Green Dot is
ensuring that all of the right mechanisms are in place to safeguard its greatest asset – its customers.”
NICE Actimize, a NICE Systems company, is the world’s largest and broadest financial crime, risk and
compliance solutions provider. The company provides real-time and cross-channel fraud prevention, antimoney laundering, enterprise investigations, risk management and trading surveillance solutions built upon a
single flexible software platform. Implemented by the majority of the world’s largest financial institutions,
including all of the top 10 banks, the company’s solutions enable clients to mitigate financial crime risk,
improve compliance, and reduce operational costs. www.actimize.com.
About NICE Systems
NICE Systems is the worldwide leader of intent-based solutions that capture and analyze interactions and
transactions, realize intent, and extract and leverage insights to deliver impact in real time. Driven by crosschannel and multi-sensor analytics, NICE solutions enable organizations to improve business performance,
increase operational efficiency, prevent financial crime, ensure compliance, and enhance safety and security.
NICE serves over 25,000 organizations in the enterprise and security sectors, representing a variety of sizes and
industries in more than 150 countries, and including over 80 of the Fortune 100 companies. www.nice.com.
Forward-Looking Statements
This press release contains forward-looking statements as that term is defined in the Private Securities Litigation Reform Act of 1995. Such forward-looking statements,
including the statements by Mr. Orad, are based on the current expectations of the management of NICE-Systems Ltd. (the Company) only, and are subject to a number
of risks and uncertainties that could cause the actual results or performance of the Company to differ materially from those described herein, including but not limited
to the impact of the global economic environment on the Company’s customer base (particularly financial services firms) and the resulting uncertainties; changes in
technology and market requirements; decline in demand for the Company's products; inability to timely develop and introduce new technologies, products and
applications; difficulties or delays in absorbing and integrating acquired operations, products, technologies and personnel; loss of market share; pressure on pricing
resulting from competition; and inability to maintain certain marketing and distribution arrangements. For a more detailed description of the risk factors and
uncertainties affecting the company, refer to the Company's reports filed from time to time with the Securities and Exchange Commission, including the Company’s
Annual Report on Form 20-F. The forward-looking statements contained in this press release are made as of the date of this press release, and the Company
undertakes no obligation to update or revise them, except as required by law.

###
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NICE Introduces New Real-time PCI Solution for Payment Card Industry Compliance
Solution driven by real-time desktop analytics provides off-the-shelf capabilities to automatically pause/resume
multi-media customer interaction recordings for ensuring compliance with the latest data security standards
Ra’anana, Israel, January 12, 2011 - NICE Systems Ltd. (NASDAQ: NICE), the worldwide leader of intent-based
solutions that extract insight to impact business performance, reduce financial risk and ensure safety and security, today
announced new capabilities with NICE SmartCenter’s Interaction Recording, that help contact centers ensure compliance
with the recently updated requirement of the Payment Card Industry Data Security Standards (PCI-DSS) Council.
The PCI Data Security Standard (DSS) applies to all organizations that hold, process, or exchange credit and debit
cardholder information. Non-compliant companies risk losing their ability to process credit card payments and being
audited and/or fined. The updated requirement bans the audio recording and storage of sensitive cards validation codes
and encourages contact centers to implement solutions that prevent the storage of this data.
The new solution from NICE helps organizations meet this mandate by leveraging the company’s real-time desktop
analytics for automatically pausing and resuming audio and screen recordings containing sensitive information. The result
is a recorded interaction that doesn’t contain the sensitive information as defined by the PCI DSS, such as the 3 or 4-digit
card verification number. Furthermore, the solution enables the multiple stored recordings to be played back seamlessly
and in accordance with the original call flow. It is available off-the-shelf with out-of-the-box capabilities that require no
customization efforts, ensuring reliable and seamless compliance with complex regulatory requirements.
Aphrodite Brinsmead, analyst at Ovum said, “PCI requirements obligate organizations that handle credit card information
to change the way they record and store data. In order to remove sensitive data from call recordings, enterprises need a
system that automatically stops recording when card numbers are spoken over the telephone. Integration of desktop
analytics and call recording, as offered by NICE, will help these organizations to meet regulations by expediting the
process of removing cardholder information. They will be able to record and listen to interactions knowing that protected
information has been removed.”
Steve Palmer, Senior Manager of NICE Platform Planning, at Convergys Corporation, a global leading contact center and
customer relations outsourcer, said, “For over five years NICE solutions have enabled us to elevate customer experience,
cultivate customer loyalty, and achieve compliance. Last year we added data encryption capabilities from NICE. These
capabilities are a market differentiator and go a long way to assuring the protection of sensitive customer information. And
now, with the newly updated PCI DSS, PCI compliance has become even more complex. NICE has been a great partner
in working through these sorts of challenges.”
“We are happy to extend the benefits of our real-time capabilities to the payment card industry,” said Udi Ziv, President,
NICE Enterprise Group. “NICE has over 20 years of experience with compliance recording, and specific domain expertise
with PCI DSS requirements through many deployments worldwide. We are already providing a set of solutions for
facilitating PCI DSS compliance, including strong access control tools, multi-tiered security design, and end-to-end voice
and screen media encryption. Now, with the addition of these latest capabilities we continue to be at the forefront of
enabling compliance with the industry’s latest requirements.”
The PCI Security Standards Council is an open global forum for the ongoing development, enhancement, storage,
dissemination and implementation of security standards for account data protection. The PCI Security Standards Council’s
mission is to enhance payment account data security by driving education and awareness of the PCI Security Standards.
The organization was founded by American Express, Discover Financial Services, JCB International, MasterCard
Worldwide, and Visa Inc.
The NICE Enterprise offering addresses the needs of customer-centric businesses with intent-based solutions that
optimize Customer Dynamics. Driven by real-time, cross-channel analytics, NICE provides solutions for increasing
revenue, enhancing customer experience, improving regulatory compliance, and optimizing contact center and back office
operations. NICE Enterprise solutions are implemented by contact centers of all sizes, branches, trading floors and back
offices.
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About NICE Systems
NICE Systems (NASDAQ: NICE), is the worldwide leader of intent-based solutions that capture and analyze interactions
and transactions, realize intent, and extract and leverage insights to deliver impact in real time. Driven by cross-channel
and multi-sensor analytics, NICE solutions enable organizations to improve business performance, increase operational
efficiency, prevent financial crime, ensure compliance, and enhance safety and security. NICE serves over 25,000
organizations in the enterprise and security sectors, representing a variety of sizes and industries in more than 150
countries, and including over 80 of the Fortune 100 companies. www.nice.com.
Corporate Media
Galit Belkind
Investors
Anat Earon-Heilborn

NICE Systems
galit.belkind@nice.com

+1 877 775-3896

NICE Systems
ir@nice.com

+1 877 245 7449

Trademark Note: NICE and the NICE logo are trademarks or registered trademarks of NICE Systems. All other marks are trademarks
of their respective owners. For a full list of NICE Systems' marks, please see: http://www.nice.com/nice-trademarks.
This press release contains forward-looking statements as that term is defined in the Private Securities Litigation Reform Act of 1995.
Such forward-looking statements, including the statements by Messer Ziv, are based on the current expectations of the management of
NICE-Systems Ltd. (the Company) only, and are subject to a number of risks and uncertainties that could cause the actual results or
performance of the Company to differ materially from those described herein, including but not limited to the impact of the global
economic environment on the Company’s customer base (particularly financial services firms) and the resulting uncertainties; changes
in technology and market requirements; decline in demand for the Company's products; inability to timely develop and introduce new
technologies, products and applications; difficulties or delays in absorbing and integrating acquired operations, products, technologies
and personnel; loss of market share; pressure on pricing resulting from competition; and inability to maintain certain marketing and
distribution arrangements. For a more detailed description of the risk factors and uncertainties affecting the company, refer to the
Company's reports filed from time to time with the Securities and Exchange Commission, including the Company’s Annual Report on
Form 20-F. The forward-looking statements contained in this press release are made as of the date of this press release, and the
Company undertakes no obligation to update or revise them, except as required by law.

###
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NICE Introduces Real-Time Speech Analytics for Understanding Intent in Real-time and
Delivering an Impact on Customer Interactions As They Occur
NICE offering now fully integrated with real-time, cross-channel Interaction Analytics and real-time next-best-action
guidance for an immediate impact on strategic business issues
Ra’anana, Israel, January 25, 2011 - NICE Systems Ltd. (NASDAQ: NICE), the worldwide leader of intent-based
solutions that extract insight to impact business performance, reduce financial risk and ensure safety and security, today
announced the introduction of real-time speech analytics to its Enterprise offering. The new capability enables
organizations to understand customer intent during the interaction with contact center agents, automatically providing the
necessary insights and next-best-action recommendations to agents, for an immediate impact that benefits both the
customer and the business.
Michael Maoz, Research Vice President for Customer Strategies at leading analyst and advisory firm, Gartner,
commented, “Contact centers are evolving into a strategic hub for businesses. After 20 years focused on efficiencies,
customer service centers increasingly will bear the responsibility for customer loyalty and revenue generation. Real-time
speech analytics is a technology that has been waiting for a market breakthrough. When fully integrated with customercentric solutions, it will enable contact centers to realize their strategic business potential. Processes and measurement
metrics will need to evolve for this to happen, but the value is clear: uncovering customer intent and gaining insights
during the actual interaction enables organizations to deliver exactly what customers need in real time. This is the key to
securing the customer relationship, improving satisfaction and loyalty, and ultimately driving revenue growth.”
NICE business solutions, now integrated with real-time speech analytics, enable organizations to address strategic
business issues such as increasing revenues from inbound calls, improving customer loyalty and enhancing contact
center efficiency. For example, real-time speech analytics can automatically identify a sales opportunity during the
customer call by analyzing the content of the conversation and its context and then automatically deliver real-time
guidance to the contact center agent on the best offer suited for the customer, and how to handle objections should they
arise.
Udi Ziv, President of the NICE Enterprise Group, said, “Impacting customer interactions in real time is a cornerstone of our
vision for changing the way customers and organizations interact. We are proud to take our real-time offerings to the next
level by integrating innovative real-time speech analytics to our cross-channel business solutions. This capability,
combined with real-time next best-action guidance and cross-channel interaction analytics enables our customers to
leverage our business solutions for unprecedented results in tackling their most strategic business issues.”
To download a white paper on real-time speech analytics from NICE, go to:
http://www.nice.com/sites/default/files/the_power_of_now_wp-final_0.pdf.
The NICE Enterprise offering addresses the needs of customer-centric businesses with intent-based solutions that
optimize Customer Dynamics. Driven by real-time, cross-channel analytics, NICE provides solutions for increasing
revenue, enhancing customer experience, improving regulatory compliance, and optimizing contact center and back office
operations. NICE Enterprise solutions are implemented by contact centers of all sizes, branches, trading floors and back
offices.
About NICE Systems
NICE Systems (NASDAQ: NICE), is the worldwide leader of intent-based solutions that capture and analyze interactions
and transactions, realize intent, and extract and leverage insights to deliver impact in real time. Driven by cross-channel
and multi-sensor analytics, NICE solutions enable organizations to improve business performance, increase operational
efficiency, prevent financial crime, ensure compliance, and enhance safety and security. NICE serves over 25,000
organizations in the enterprise and security sectors, representing a variety of sizes and industries in more than 150
countries, and including over 80 of the Fortune 100 companies. www.nice.com.
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This press release contains forward-looking statements as that term is defined in the Private Securities Litigation Reform
Act of 1995. Such forward-looking statements, including the statements by Messer Ziv, are based on the current
expectations of the management of NICE-Systems Ltd. (the Company) only, and are subject to a number of risks and
uncertainties that could cause the actual results or performance of the Company to differ materially from those described
herein, including but not limited to the impact of the global economic environment on the Company’s customer base
(particularly financial services firms) and the resulting uncertainties; changes in technology and market requirements;
decline in demand for the Company's products; inability to timely develop and introduce new technologies, products and
applications; difficulties or delays in absorbing and integrating acquired operations, products, technologies and personnel;
loss of market share; pressure on pricing resulting from competition; and inability to maintain certain marketing and
distribution arrangements. For a more detailed description of the risk factors and uncertainties affecting the company, refer
to the Company's reports filed from time to time with the Securities and Exchange Commission, including the Company’s
Annual Report on Form 20-F. The forward-looking statements contained in this press release are made as of the date of
this press release, and the Company undertakes no obligation to update or revise them, except as required by law.
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