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Results of 2010 Annual General Meeting

At the annual general meeting of the shareholders of NICE held on June 29, 2010, the shareholders of
NICE approved the following proposal's, which are described in more detail in the proxy statement of NICE
that was submitted to the Securities and Exchange Commission with a Report on Form 6-K on May 17,
2010:

1. Election of Ron Guitler, Joseph Atsmon, Rimon Ben-Shaoul, Y oseph Dauber, John Hughes and David
Kostman to the board of directors of NICE.

2. Election of Dan Falk and Y ocheved Dvir as “outside directors’ of NICE.

3. Increase in Chairman’s specia annual fee.

4. Amendments to the articles of association of NICE: (i) amendment to establish guidelines for the
submission of shareholder proposals; (ii) amendment to alow the election of more than two outside
directors.

5. Amendments to the indemnification letters in favor of the directors of NICE.

6. Re-appointment of Kost Forer Gabbay & Kasierer, a member of Ernst & Young Global, as the
independent auditors of NICE.

The following proposal was not approved by the shareholders:

1. Grant of stock options to the directors.
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