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NICE Receives Market Leadership Award, Named Industry Leader
by Top Industry Analyst Firms

Ra’anana, Israel, October 03, 2007 - NICE Systems (NASDAQ: NICE), the global provider of advanced solutions that
enable organizations to extract Insight from Interactions, today announced that NICE is the recipient of the prestigious 2007
Market Leadership Award for excellence in North American contact center quality management solutions from independent
analyst firm Frost & Sullivan, which cited the company as number one in its influential industry report. The company also
announced that Gartner, leading provider of research and analysis on the global information technology industry, has rated
the company 'strong positive’ - its highest rating possible - in two recent reports, "MarketScope for Contact Center Quality
Management” and “MarketScope for Contact Center Workforce Management."(” The reports cover NICE Perform and |EX
TotalView Workforce Management system, which are part of the NICE SmartCenter solution.

Recent reports recognize NICE as follows:

» Frost & Sullivan: quality management market share leader for the fifth consecutive year; workforce management: market
share leader by product revenue;

« Gartner: ‘strong positive’, highest rating possible regarding both contact center quality management and contact center
workforce management. '

The market share rankings from Frost & Sullivan are based on 2006 product non-GAAP revenues. In addition, NICE non-
GAAP revenuss in the enterprise market have increased at more than 41% from the first half of 2006 to the first haif of
2007.

Keith Dawson, senior analyst at Frost & Sullivan said, “The combination of best-in-class solutions within the NICE
SmartCenter offering will help businesses turn raw contact center data into prescriptions for better agent behavior and
customer service. NICE SmartCenter enables contact centers to provide the organization with an interpretation of the
different kinds of data analyses of customer interactions instead of just reporting them. It provides insight that marketing,
legal, compliance, finance and others can use to help understand what's going on in the contact center. Itis clear that NICE
remains committed to providing its customers with top-shelf technology and the analytic tools necessary to make sense of
contact center activities. We are pleased to recognize NICE Systems as a market leader.”

In its report, Frost & Sullivan also took note of NICE’s IEX TotalView Workforce Management system and its “powerful
scheduling algorithms with discrete simulation technology to generate staff plans that take into account site and network
routing rules as well as individual agent skills, skill levels, work preferences and availability.”

"We are happy to see recognition of our ongoing market leadership and of our strategy for providing the high performance
contact center and enterprise with capabilities for improving performance at the agent, operational and enterprise levels,”
said Zvi Baum, NICE President of Enterprise Interactions Solutions. "We are excited that the power and unigueness of
NICE SmartCenter are being recognized by industry thought leaders.” :

(1) Gartner Inc., “MarketScope for Contact Center Quality Management, 2007" by Jim Davies, September 14, 2007; and “MarketScope for
Contact Center Workforce Management, 2007" by Jim Davies, 16 July 2007.

* The MarketScopes are copyrighted April and July 2007 Gartner, Inc. and are reused with permission. The MarketScope is an evaluation
of a marketplace at and for a specific time period. It depicts Gartner's analysis of how certain vendors measure against criteria for that
marketplace, as defined by Gartner. Gartner does net endorse any vendor, product or service depicted in the MarketScope, and does not
advise technology users to select only those vendors with the highest rating. Gartner disclaims all warranties, express or implied, with
respect to this research, including any warranties of merchantability or fithess for a particular purpose

NICE SmartCenter



NICE SmartCenter provides organizations with capabilities to improve performance at the agent, operational and enterprise
levels. The solution drives contact center and enterprise performance by leveraging the synergies of the combined
capabilities of NICE's offering for interactions capture, quality management, interaction analytics, workforce management,
performance management, coaching, and customer feedback; each the leading solution in its category, unified within a
Service-Criented Architecture {SOA) framework, providing powerful functionality with maximum flexibility.

About NICE Systems

NICE Systems (NASDAQ: NICE) is the leading provider of Insight from Interactions solutions and value-added services,
powered by the convergence of advanced analytics of unstructured multimedia content and transactional data — from
telephony, web, email, radio, video, and other data sources. NICE's solutions address the needs of the enterprise and
security markets, enabling organizations to operate in an insightful and proactive manner, and take immediate action to
improve business and operational performance and ensure safety and security. NICE has over 24,000 customers in 100
countries, including over 85 of the Fortune 100 companies. More information is available at hitp://www.nice.com.

Corporate Media

Galit Belkind NICE Systems +1 877 245 7448
galit.betkind@nice.com

Investors

Daphna Golden NICE Systems +1 877 245 7449
ir@nice.com

NICE Trademarks:

360° View, Alpha, ACTIMIZE, Actimize logo, Customer Feedback, Dispatcher Assessment, Encorder, eNicelink, Executive
Connect, Executive Insight, FAST, FAST alpha Biue, FAST alpha Silver, FAST Video Security, Freedom, Freedom Connect,
IEX, Interaction Capture Unit, Insight from Interactions, Investigator, Last Message Replay, Mirra, My Universe, NICE, NICE
logo, NICE Analyzer, NiceCall, NiceCall Focus, NiceCLS, NICE Inform, NICE Learning, NicelLog, NICE Perform,
NiceScreen, NICE SmartCenter, NICE Storage Center, NiceTrack, NiceUniverse, NiceUniverse Compact, NiceVision,
NiceVision Alto, NiceVision Analytics, NiceVision ControiCenter, NiceVision Digital, NiceVision Harmony, NiceVision Mobile,
NiceVision Net, NiceVision NVSAT, NiceVision Pro, Performix, Playback Organizer, Renaissance, Scenario Replay,
ScreenSense, Tienna, TotalNet, TotalView, Universe, Wordnet are trademarks andfor registered trademarks of NICE
Systems Ltd. All other trademarks are the properiy of their respective owners.

This press release contains forward-looking statements as that term is defined in the Private Securities Litigation Reform Act
of 1995. Such statements are based on the current expectations of the management of NICE Systems Ltd. (the Company)
only, and are subject to @ number of risk factors and uncertainties, including but not limited to changes in technology and
market requirements, decline in demand for the Company's products, inability to timely develop and introduce new
technologies, products and applications, difficulties or delays in absorbing and integrating acquired operations, products,
technologies and personnel, loss of market share, pressure on pricing resulting from competition, and inability to maintain
certain marketing and distribution arrangements, which could cause the actual results or performance of the Company to
differ materially from those described therein. We undertake no obligation to update these forward-looking statements. For a
more detailed description of the risk factors and uncertainties affecting the company, refer to the Company's reports filed
from time to time with the Securities and Exchange Commission.
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Actimize to Provide Crédit Agricole Asset Management with Industry-
Leading Brokerage Compliance Market Abuse and Anti-Money Laundering
Solutions

NEW YORK & LONDON - October 9, 2007 - A software solution to prevent
financial fraud and market abuse from Actimize, a leading provider of
transactional risk management software for the financial services industry and a
NICE Systems (NASDAQ: NICE} company, has been selected by Credit Agricole
Asset Management (CAAM) in order to strengthen its ability to detect behaviour
that could be interpreted as guestionable and potentially considered as market
abuse. CAAM has also selected an Actimize Anti-Money Laundering (AML)
solution — a comprehensive solution for monitoring suspicious activity, which
includes both an investigative case management function for flux analysis and
global watch list monitoring. This agreement signed between CAAM and Actimize
covers France and CAAM's European subsidiaries.

“CAAM takes regulatory compliance very seriously,” says Marie-Madeleine
Galindo, CAAM Project Manager. “We were seeking an AML and market abuse
software solution to help strengthen our worldwide reputation and to put into
practice an approach which is centred on managing risk in our business. We
chose Actimize because these two software solutions can be implemented
rapidly and because Actimize has a very good international reputation.”

“This is a significant win for Actimize, which reinforces our portfolio of prestigious
clients,” says Bruno Piers de Raveschoot, director of Actimize Europe. “We are
very excited to be providing a solution that meets CAAM'’s risk and market abuse
requirements, bringing the required infrastructure for an overall strategy to fight
financial crime and money-laundering. We are seeing a tremendous interest from
asset managers worldwide wishing to deploy a robust and proven solution to
combat money laundering and enforce the new regulations around market



abuse. We are confident in our ability to offer innovative solutions with real
competitive advantages.”

About Crédit Agricole Asset Management Group (CAAM Group):

Crédit Agricole Asset Management Group is Crédit Agricole Group’'s asset

management subsidiary. With € 565.7 billion of assets under management at 30

June 2007, CAAM Group is the 5 largest asset management company within

Continental Europe*. CAAM Group’s subsidiaries offer a complete line of

investment products for:

- The regional banking networks of Crédit Agricole, LCL and the international
retail banking subsidiaries of Crédit Agricole group and,

- Institutional investors, large corporate accounts and third-party distributors in
France and abroad.

Crédit Agricole Asset Management Group is active in 22 countries (Europe, Asia-

Pacific, North America, the Middle East and North Africa).

*IPE - Top 400 European Asset Management Leaders, data as at Dec. 2006, issued in June 2007

About Actimize

Mitigating transactional risk across enterprise silos, Actimize is a leading provider
of software solutions for anti-money laundering, brokerage compliance, customer
due diligence and fraud prevention. Built on a patented, scalable and extensible
analytics platform, Actimize solutions enable financial institutions to increase their
insight into real-time customer behaviour and improve risk and compliance
performance. Six of the top 10 global banks and eight of the top 10 U.S.
brokerages use Actimize solutions to process hundreds of millions of
transactions a day. Actimize, a NICE Systems (NASDAQ: NICE) company, has
offices in New York, Israel, London and Tokyo. For more information, go to
www.actimize.com.

About NICE Systems

NICE Systems (NASDAQ: NICE) is the leading provider of Insight from
Interactions™ solutions and value-added services, powered by the convergence
of advanced analytics of unstructured multimedia content and transactional data
— from telephony, web, email, radio, video, and other data sources. NICE’s
solutions address the needs of the enterprise and security markets, enabling
organizations to operate in an insightful and proactive manner, and take
immediate action to improve business and operational performance and ensure
safety and security. NICE has over 24,000 customers in 100 countries, including

over 85 of the Fortune 100 companies. More information is available at
http:/fwww.nice.com,

NICE Trademarks:

3600 View, Alpha, ACTIMIZE, Actimize fogo, Cusfomer Feedback, Dispafcher Assessment,
Encorder, eNicelink, Executive Connect, Exacutive Insight, FAST, FAST alpha Blue, FAST alpha
Sitver, FAST Video Security, Freedom, Freedom Connect, 1EX, Interaction Capture Unif, Insight



from Interactions, Investigator, Last Message Replay, Mirra, My Universe, NICE, NICE logo,
NICE Analyzer, NiceCali, NiceCall Focus, NiceCLS, NICE Inform, NICE Learning, NiceLog, NICE
Perform, NiceScreen, NICE SmartCenter, NICE Storage Center, NiceTrack, NiceUniverse,
NiceUniverse Compact, NiceVision, NiceVision Alfo, NiceVision Analytics, NiceVision
ControlCenter, NiceVision Digital, NiceVision Harmony, NiceVision Mobile, NiceVision Net,
NiceVision NVSAT, NiceVision Pro, Performix, Playback Organizer, Renaissance, Scenario
Replay, ScreenSense, Tienna, TotalNet, TotalView, Universe, Wordnet are trademarks and/or
registered trademarks of NICE Systems Ltd. All other trademarks are the properfy of their
respective owners.

This press release contains forward-looking statements as that term is defined in the Private
Securities Litigation Reform Act of 1995. Such statements are based on the current expectations
of the management of NICE Systems Lid. (the Company) only, and are subject to a number of
risk factors and uncertainties, including but not limited to changes in technology and market
requirements, decline in demand for the Company's products, inability to timely develop and
introduce new technologies, products and applications, difficulties or delays in absorbing and
integrating acquired operations, products, technologies and personnel, loss of market share,
pressure on pricing resulting from competition, and inability to maintain certain marketing and
distribution arrangements, which could cause the actual results or performance of the Company
to differ materially from those described therein. We undertake no obligation fo update these
forward-looking statements. For a more detailed description of the risk factors and uncertainties
affecting the company, refer to the Company's reports filed from time to time with the Securities
and Exchange Commission.
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China’s Shanghai Pudong International Airport Places a 7-Digit Order for NICE’s
IP-based Video Solution with Content Analytics

To enhance safety and security of tens of millions passengers per year

Ra'anana, Israel, October 10, 2007 - NICE Systems Ltd. (NASDAQ: NICE), a leading global provider of advanced
solutions that enable organizations to extract Insight from Interactions to drive performance, today announced that
Shanghai Pudong International Airport has placed a 7-digit order to provide its IP-based video solution with content
analytics. Shanghai Pudong Airport will use the NICE solution to enhance the safety and security for a capacity of tens of
millions passengers per year,

Located in the eastern part of Pudong district of Shanghai, China, Shanghai Pudong International Airport is a major
international gateway into China, handling more than 17 million passengers on international flights in 2006. The airport is
planning to increase its capacity with a total of three terminals, two satellite halls and five parallel runways, for a final
capacity of 80 million passengers per year.

In selecting NICE’s solution Shanghai Pudong Airport will benefit from an advanced IP video security solution with real
time event management, and high level of redundancy, for remotely monitoring and managing activities throughout the
airport campus. NICE's solution constitutes an open IP video platform with a high-availability architecture, supported by
unique features, to ensure non-stop surveillance under any condition for mission critical applications.

To ensure the safety and security of increased capacity Pudong will also apply NICE's capabilities for simultaneous
advanced video content analytics fo give its site managers the power to identify risk in real time, make optimal decisions,
and take action that improves security efficiency. The NICE solution will enable Pudong with real-time threat detection
capabilities, including automatic detection of unauthorized entry into secured areas, counting the number of people across
multiple entries/exits, with trends analysis, and detection of illegally parked vehicles. Furthermore, Pudong will be able to
benefit from the open distributed IP architecture of NICE's solution, which is ideal for both distributed and centralized sites
and leverages IP networks.

“We are very excited to be a part of this important project and deliver Insight from Interactions to help increase the security
of Shanghai's important airport,” said Doron Ben Sira, President of NICE APAC. “This win is another confirmation of
NICE's value proposition in offering airport security with advanced IP-based, video content anaiytics to the world’s major
airports.”

About NICE Systems

NICE Systems {(NASDAQ: NICE) is the leading provider of Insight from Interactions solutions and value-added services,
powered by the convergence of advanced analytics of unstructured multimedia content and transactional data — from
telephony, web, email, radio, video, and other data sources. NICE’s solutions address the needs of the enterprise and
security markets, enabling organizations to operate in an insightful and proactive manner, and take immediate action to
improve business and operational performance and ensure safety and security. NICE has over 24,000 customers in 100
countries, inciuding over 85 of the Fortune 100 companies. More information is available at hitp://www.nice.com.

Corporate Media
Galit Belkind NICE Systems +1 877 245 7448
galit.belkind@nice.com

Investors
Daphna Golden NICE Systems +1 877 245 7449



ir@nice.com

NICE Trademarks:

360° View, Alpha, ACTIMIZE, Actimize logo, Customer Feedback, Dispatcher Assessment, Encorder, eNiceLink,
Executive Connect, Executive Insight, FAST, FAST alpha Blue, FAST alpha Silver, FAST Video Securily, Freedom,
Freedom Connect, IEX, Interaction Capture Unit, Insight from Interactions, Investigator, Last Message Replay, Mirra, My
Universe, NICE, NICE logo, NICE Analyzer, NiceCall, NiceCall Focus, NiceCLS, NICE Inform, NICE Learning, Nicelog,
NICE Perform, NiceScreen, NICE SmartCenter, NICE Storage Center, NiceTrack, NiceUniverse, NiceUniverse Compact,
NiceVision, NiceVision Alto, NiceVision Analytics, NiceVision ControlCenter, NiceVision Digital, NiceVision Harmony,
NiceVision Mobile, NiceVision Net, NiceVision NVSAT, NiceVision Pro, Performix, Playback Organizer, Renaissance,
Scenario Replay, ScreenSense, Tienna, TotalNet, TotalView, Universe, Wordnet are trademarks and/or registered
trademarks of NICE Systems Ltd. All other trademarks are the property of their respective owners.

This press release containg forward-looking statements as that term is defined in the Private Securities Litigation Reform
Act of 1995. Such statements are based on the current expectations of the management of NICE Systems Lid. (the
Company) only, and are subject to a number of risk factors and uncertainties, including but not limited to changes in
technology and market requirements, decline in demand for the Company's products, inability to timely develop and
introduce new technologies, products and applications, difficulties or delays in absarbing and integrating acquired
operations, products, technologies and personnel, loss of market share, pressure on pricing resulting from competition,
and inability to maintain certain marketing and distribution arrangements, which could cause the actual results or
performance of the Company to differ materially from those described therein. We undertake no obligation to update these
forward-looking statements. For a more detailed description of the risk factors and uncertainties affecting the company,
refer to the Company's reports filed from time to time with the Securities and Exchange Commission,
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Raanana 43107 |srael
NICE Systems Schedules Conference Call
to Discuss Third Quarter 2007 Results

Ra’anana, Israel, October 11, 2007 — NICE Systems (NASDAQ: NICE} the global provider of advanced solutions
that enable organizations to extract Insight from Interactions™ to drive performance, today announced that it plans
to report its third quarter 2007 financial results on Wednesday, November 7, 2007.

Following the earnings release, NICE managemeant will host a teleconference at 8:30 ET, 15:30 Israel, to discuss
the results and the company's outlook. Please call the following dial-in numbers to participate in the third quarter
2007 call,

United States +1-888-281-1167 or +1-800-824-4498
International +972-3-918-0610
lsrael 03-918-0610

This call will be webcast live on hitp:/fwww.nice.com. An online replay will also be available approximately three
hours after the call. A telephone replay of the call will be available for 72 hours aiter the live broadcast, and may be

accessed by dialing:

United States + 1-888-326-9310
International +972-3- 925-5930
Israel 03-925-5930

About NICE Systems

NICE Systems (NASDAQ: NICE) is the leading provider of Insight from Interactions solutions and value-added
services, powered by the convergence of advanced analytics of unstructured multimedia content and transactional
data — from telephony, web, email, radio, video, and other data sources. NICE's solutions address the needs of the
enterprise and security markets, enabling organizations to operate in an insightful and proactive manner, and take
immediate action to improve business and operational performance and ensure safety and security. NICE has over
24,000 customers in 100 countries, including over 85 of the Fortune 100 companies. More information is available
at http:/fwww.nice.com.

Corporate Media

Galit Belkind NICE Systems +1 877 245 7448
galit.belkind@nice.com

Investors
Daphna Golden NICE Systems +1 877 245 7449

ir@nice.com

NICE Trademarks:



360° View, Alpha, ACTIMIZE, Actimize logo, Customer Feedback, Dispatcher Assessment, Encorder, eNiceLink,
Executive Connect, Executive Insight, FAST, FAST alpha Blue, FAST alpha Silver, FAST Video Security, Freedom,
Freedom Connect, IEX, Interaction Capture Unit, Insight from Interactions, investigator, Last Message Replay, Mirra,
My Universe, NICE, NICE logo, NICE Analyzer, NiceCali, NiceCall Focus, NiceCLS, NICE Inform, NICE Learning,
Nicelog, NICE Perform, NiceScreen, NICE SmartCenter, NICE Storage Center, NiceTrack, NiceUniverse,
NiceUniverse Compact, NiceVision, NiceVision Alto, NiceVision Analylics, NiceVision ControfCenter, NiceVision Digital,
NiceVision Harmony, NiceVision Mobile, Nice Vision Net, NiceVision NVSAT, NiceVision Pro, Performix, Playback
Organizer, Renaissance, Scenario Replay, ScreenSense, Tienna, TotalNet, TotalView, Universe, Wordnet are
tfrademarks and/or registered trademarks of NICE Systems Ltd. Alf other frademarks are the property of their respective
owners.

This press release contains forward-locking statements as that term is defined in the Private Securities Litigation
Reform Act of 1995. Such statements are based on the current expectations of the management of NICE Systems Lid.
{the Company) only, and are subject to a number of risk factors and uncertainties, including but not limited to changes in
technology and market requirements, decline in demand for the Company's products, inability to timely develop and
introduce new technologies, products and applications, difficullies or delays in absorbing and integrating acquired
operalions, products, technologies and personnel, loss of market share, pressure on pricing resulting from competition,
and inability to maintain certain marketing and distribution arrangements, which could cause the actual results or
performance of the Company to differ materially from those described therein. We undertake no obligation o update
these forward-looking statements, For a more detailed description of the risk factors and uncertainties affecting the
company, refer to the Company's reports filed from time to time with the Securities and Exchange Commission.
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NICE Announces Full Exercise of Option by Underwriter

Ra’anana, Israel, October 15, 2007 - NICE Systems Ltd. (NASDAQ: NICE), a leading global provider of advanced
solutions that enable organizations to extract Insight from Interactions to drive performance, today announced that Banc of
America Securities LLC has exercised in full its option to purchase 675,000 American Depositary Shares, each
representing one of its Ordinary Shares. The option was granted in connection with the company’s public offering that
closed on September 24, 2007.

Copies of the final prospectus may be obtained from Banc of America Securities LLC Capital Markets (Prospectus
Fulfillment), by e-mail to dg.prospectus_distribution@bofasecurities.com or by mail to Banc of America Securities LLC,
Capital Markets Operations, 100 West 33rd Street, 3rd Floor, New York, NY 10001,

This press release shall not constitute an offer to sell, or the solicitation of an offer to buy, any of the securities, nor shall
there be any sale of these securities, in any state in which such offer, solicitation or sale would be unlawful prior to
registration or qualification under the securities laws of any such state.

About NICE Systems

NICE Systems (NASDAQ:NICE) is the leading provider of Insight from Interactions solutions and value-added services,
powered by the convergence of advanced analytics of unstructured multimedia content and transactional data -- from
telephony, web, email, radio, video, and other data sources. NICE's solutions address the needs of the enterprise and
security markets, enabling organizations to operate in an insightful and proactive manner, and take immediate action to
improve business and operational performance and ensure safety and security. NICE has over 24,000 customers in 100
countries, including over 85 of the Fortune 100 companies. More information is available at http://www.nice.com.

Investors Contact )
Daphna Golden NICE Systems +1 877 246 7449
ir@nice.com

NICE Trademarks:

360° View, Alpha, ACTIMIZE, Actimize logo, Customer Feedback, Dispatcher Assessment, Encorder, eNiceLink,
Executive Connect, Executive Insight, FAST, FAST alpha Blue, FAST alpha Silver, FAST Video Securily, Freedom,
Ereedom Connect, IEX, Interaction Capture Unit, Insight from Inferactions, Investigator, Last Message Replay, Mirra, My
Universe, NICE, NICE logo, NICE Analyzer, NiceCall, NiceCall Focus, NiceCLS, NICE Inform, NICE Learning, Nicelog,
NICE Perform, NiceScreen, NICE SmartCenter, NICE Storage Center, NiceTrack, NiceUniverse, NicelUniverse Compact,
NiceVision, NiceVision Alto, NiceVision Analytics, NiceVision ControlCenter, NiceVision Digital, NiceVision Harrmony,
NiceVision Mobile, NiceVision Net, NiceVision NVSAT, NiceVision Pro, Performix, Playback Organizer, Renaissance,
Scenario Replay, ScreenSense, Tienna, TotalNet, TotalView, Universe, Wordnet are frademarks and/or registered
trademarks of NICE Systems Ltd. All other trademarks are the property of their respective owners.

This press release contains forward-looking statements. Words such as "expects,” "intends" and similar expressions are
intended to identify forward- looking statements. These forward-looking statements are based upon NICE System’s
current expectations. Forward-looking statements involve risks and uncertainties. NICE System’s actual results and the
timing of events could differ materially from those anticipated in such forward-looking statements as a result of these risks
and uncertainties, which include, without limitation, risks and uncertainties related to safisfaction of customary closing
conditions related to the public offering. There can be no assurance that NICE Systems will complete the offering of the
American Depositary Shares on the anticipated terms, or at all. In addition, NICE System's business is subject to the risks
detailed in NICE System’s filings with the Securities and Exchange Commission. NICE Systems expressly disclaims any
obligation or undertaking to release publicly any updates or revisions to any forward-looking statements contained herein



to reflect any change in the company's expectations with regard thereto or any change in events, conditions or
circumstances on which any such statements are based.
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A Leading French Investment Bank is First to Add Actimize
Transaction Reporting to Comply with New MiFID Regulations

Actimize’s Extensive Involvement in MiFID Research and Flexible Solutions
makes it Best Fit for Large Banks Seeking Rapid Implementations

Paris & London — October 17, 2007 — Actimize, the leading provider of
transactional risk management software for the financial services industry and a
NICE Systems (NASDAQ:NICE) company, today announced that a leading
French investment bank has selected the Actimize MIFID Transaction Reporting
Solution. The bank, an existing Anti-Money Laundering client, will use the new
Actimize solution to comply with the obligations that will be imposed by the
Markets in Financial instruments Directive (MiFID). The solution will be put in
place to monitor all of the bank’s financial instruments transactions processed in
the French market.

Actimize MiFID Transaction Reporting is one of the Actimize MiFID brokerage
compliance offerings introduced in May 2007. Other offerings include Client
Classification and Suitability, Best Execution Compliance, Client Order Handling
Surveillance and Conflicts of Interest Surveillance. All MiFID offerings share the
same analytical engine and the Actimize Case Manager software for workflow
and investigation processes.

With the MiFID effective date approaching, financial institutions are racing to
implement internal changes that wiil allow them to continue to provide services
across borders and maintain branches in various European Union states. To
comply with MiFID, businesses are required to have procedures in place to report
details of all transactions in instruments traded on a regulated market to the
competent authority. This creates a particular challenge for many financial
institutions, as they need to meet the new requirements of more than one
national regulator.



Actimize is drawing on its expertise and knowledge of the financial markets and
its intensive work with various financial institutions in Europe to provide firms with
a robust and scalable solution to meet the new regulations.

The Actimize MiFID Transaction Reporting software monitors a firm's trade
reporting obligations and alerts the compliance and supervisory personnel of
potential violations. The solution also allows firms to comply with the intra-day
reporting requirements by providing real- time alerts to the desk supervisor in the
event of missing or incorrect trade reports before the day is past. Alerts are
generated for transactions that were not reported, not reported on a timely basis,
and/or not correctly reported. Alerts are scored, based on transaction size, the
time delay in the trade report and the prior alert history of the trader and the
security. The scenarios can be configured for each Reporting Authority, MTF or
Exchange.

“When it comes to transaction reporting, financial institutions need to have
confidence in the quality of the solution they are using,” says Bruno Piers de
Raveschoot, Director of Actimize Europe. “Our heavy involvement in MiFID from
a research and planning perspective has helped us to better understand the
needs of the industry and bring to market a comprehensive suite of enterprise-
wide offerings that can help firms effectively meet their compliance obligations.”

About Actimize

Mitigating transactional risk across enterprise silos, Actimize is a leading provider
of software solutions for anti-money laundering, brokerage compliance and fraud
prevention. Built on a patented, scalable and extensible analytics platform,
Actimize solutions enable financial institutions to increase their insight into real-
time customer behavior and improve risk and compliance performance. Six of the
top 10 global banks and eight of the top 10 U.S. brokerages use Actimize
solutions to process hundreds of millions of transactions a day. Actimize, a NICE
Systems (NASDAQ: NICE) company, has offices in New York, Israel, London
and Tokyo. For more information, go to www.actimize.com.

About NICE Systems

NICE Systems (NASDAQ: NICE) is the leading provider of Insight from
Interactions™ solutions and value-added services, powered by the convergence
of advanced analytics of unstructured multimedia content and transactional data
— from telephony, web, email, radio, video, and other data sources. NICE's
solutions address the needs of the enterprise and security markets, enabling
organizations to operate in an insightful and proactive manner, and take
immediate action to improve business and operational performance and ensure
safety and security. NICE has over 24,000 customers in 100 countries, including
over 85 of the Fortune 100 companies. More information is available at
http:/fAwww.nice.com.

NICE Trademarks:



3600 View, Alpha, ACTIMIZE, Actimize logo, Customer Feedback, Dispaicher Assessment,
Encorder, eNicelink, Executive Connect, Executive Insight, FAST, FAST alpha Blue, FAST alpha
Silver, FAST Video Security, Freedom, Freedom Connect, IEX, Interaction Capture Unit, Insight
from Interactions, Investigator, Last Message Replay, Mirra, My Universe, NICE, NICE logo,
NICE Analyzer, NiceCall, NiceCall Focus, NiceCLS, NICE Inform, NICE Learning, NiceLog, NICE
Perform, NiceScreen, NICE SmartCenter, NICE Storage Center, NiceTrack, NiceUniverse,
NiceUniverse Compact, NiceVision, NiceVision Afto, NiceVision Analytics, NiceVision
ControlCenter, NiceVision Digital, NiceVision Harmony, NiceVision Mobils, NiceVision Net,
NiceVision NVSAT, NiceVision Pro, Performix, Playback Organizer, Renaissance, Scenario
Replay, ScreenSense, Tienna, TotalNet, TotalView, Universe, Wordnet are frademarks and/or
registered frademarks of NICE Systems Ltd. All other trademarks are the property of their
respective owners.

This press release contains forward-looking statements as that term is defined in the Private
Securities Litigation Reform Act of 1995. Such stafements are based on the current expectations
of the management of NICE Systems Ltd. (the Company) only, and are subject to a number of
risk factors and uncertainties, including but not limited to changes in technology and market
requirements, decline in demand for the Company's products, inability to timely develop and
infroduce new technologies, products and applications, difficulties or delays in absorbing and
integrating acquired operations, products, technologies and personnel, loss of market share,
pressure on pricing resulting from competition, and inability to maintain certain marketing ahd
distribution arrangements, which could cause the actual results or performance of the Company
fo differ materially from those described therein. We undertake no obligation to update these
forward-looking statements. For a more detailed description of the risk factors and uncerfainties
affecting the company, refer to the Company's reports fited from time to time with the Securities
and Exchange Commission.
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Ra'anana 43107 lsrael
Leading UK Provider of Debt Collection Services, Fredrickson International Selects
NICE Perform Adaptive Interaction Analytics

NICE Perform, part of NICE SmartCenter, to help improve rate of collections, customer satisfaction, and
operational efficiency

Ra’anana, Israel, October 30, 2007 - NICE Systems Ltd. (NASDAQ: NICE), a leading global provider of advanced
solutions that enable organizations to extract Insight from Interactions to drive performance, today announced that UK's
Fredrickson International, a leading provider of debt collection services, has selected NICE Perform's adaptive interaction
analytics, part of the NICE SmartCenter solution, for deployment in its contact center's VolP environment through its
business partner Azzurri Communications, a leading managed services company delivering flexible voice, data and mobile
communications. NICE Perform will help Fredrickson increase rate of collections, improve customer satisfaction, and
enhance operational efficiency.

Fredrickson International selected adaptive interaction analytics from NICE Perform to help improve its capabilities in
collecting consumer and commercial debt on behalf of their clients, which include some of the largest financial institutions
and corporations in the UK, many of which are listed on the FTSE 100 (Financial Times Stock Exchange).

The NICE solution will enable Frederickson to hone in on specific customer interactions relating to strategic company goals
such as increasing agents' ability fo locate and speak to the right party in order to increase the chances of getting a payment,
promise-to-pay or some type of action on the account. NICE Perform adaptive interaction analytics will enable Frederickson
to better understand how agent behavior impacts the rate of collections, and create customized coaching packages far
improving their capabilities in locating debtors quickly and easily, and fine-tuning soft-skills and negotiation skills, to optimize
collections on behalf of its clients and increase revenues.

“The adaptive interaction analytics capabilities of NICE Perform will be a cornerstone in our strategy to maximize the speed
and amount of recovery,” said Paul Butler, Collections Director, Fredrickson International. “Collecting for both consumer
credit and commercial debt requires specific, advanced skill sets. We are excited about how NICE can help us better
understand what lies behind our agents’ performance levels and how we can improve upon that performance to increase our
rate of collections.”

Adaptive interaction analytics from NICE harness the power of interaction analytics with an automated, iterative, system self-
learning solution. Adaptive Interaction Analytics provides a very high degree of accuracy and efficiency in a scalable solution
that analyzes 100 percent of the interactions in a cost-effective manner. This capability leverages customer interactions to
proactively identify trends, anticipate opportunities, adjust processes to meet business objectives and take action at the right-
time.

“We are very happy to have been selected by Fredrickson, reflecting our growing success in enabling financial services
organizations to improve their collections capabilities,” said Barak Eilam, VP and General Manager, Interaction Analytics at
NICE. “This win also reflects that our adaptive interaction analytics is the premier choice for better understanding customer
behavior and its impact on the bottom line.”

NICE SmartCenter

NICE SmartCenter provides organizations with capabilities to improve performance at the agent, operational and enterprise
levels. The solution drives contact center and enterprise performance by leveraging the synergies of the combined
capabilities of NICE’s offering for interactions capture, quality management, interaction analytics, workforce management,
performance management, coaching, and customer feedback; each the leading solution in its category, unified within a
Service-Oriented Architecture (SOA) framework, providing powerful functionality with maximum flexibility.



About Fredrickson

Fredrickson International is one of the leading debt collection agencies in the UK, specializing in consumer credit collection,
commercial debt collection, providing litigation, debt sale and purchasing, and technology services, and operating on bshalf
of some of the largest financial institutions and corporations in the UK, many of whom are listed on the FTSE 100 (Financial
Times Stock Exchange Authority). More information can be found at www. fredricksoninternational.co.uk.

About NICE Systems

NICE Systems (NASDAQ: NICE) is the leading provider of [nsight from Interactions solutions and value-added services,
powered by the convergence of advanced analytics of unstructured multimedia content and transactional data — from
telephony, web, email, radio, video, and other data sources. NICE's solutions address the needs of the enterprise and
security markets, enabling organizations to operate in an insightful and proactive manner, and take immediate action to
improve business and operational performance and ensure safety and security. NICE has over 24,000 customers in 100
countries, including over 85 of the Fortune 100 companies. More information is available at hitp://www.nice.com.

About Azzurri Communications

Azzurri Communications is a leading managed services company delivering flexible voice, data and mobile communications.
Azzurri has one of the largest independent network management and support teams providing converged solutions to
organisations across the globe. With increased agility our customers gain a competitive edge and with dramatic savings and
management information they have total control of their voice, data and mobile infrastructures.

Founded in 2000 by Martin St Quinton and headquartered in Newbury, today Azzurri has offices across the UK, Sydney and
Los Angeles and employs over 1,000 people. Turnover to 30" June 2006 was £143m.

For further information visit www.azzurricommunications.com
Corporate Media

Galit Belkind NICE. Systems +1 877 245 7448
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Trademark Note: 360° View, Alpha, ACTIMIZE, Actimize logo, Customer Feedback, Dispatcher Assessment, Encorder,
eNicelLink, Executive Connect, Executive Insighi, FAST, FAST alpha Blue, FAST alpha Silver, FAST Video Security,
Freedom, Freedom Connect, IEX, Interaction Capfure Unit, Insight from Interactions, Investigator, Last Message Replay,
Mirra, My Universe, NICE, NICE logo, NICE Analyzer, NiceCall, NiceCall Focus, NiceCLS, NICE Inform, NICE Learning,
NiceLog, NICE Perform, NiceScreen, NICE SmartCenter, NICE Storage Center, NiceTrack, NiceUniverse, NiceUniverse
Compact, NiceVision, NiceVision Alto, NiceVision Analytics, NiceVision ControlCenter, NiceVision Digital, NiceVision
Harmony, NiceVision Mobile, NiceVision Net, NiceVision NVSAT, NiceVision Pro, Performix, Playback Organizer,
Renaissance, Scenario Replay, ScreenSense, Tienna, TotalNet, TotalView, Universe, Wordnet are trademarks and/or
registered trademarks of NICE Systems Ltd. All other frademarks are the property of their respective owners.

This press release contains forward-looking statements as that term is defined in the Private Securities Litigation Reform Act
of 1995. Such statements are based on the current expectations of the management of NICE Systems Ltd. (the Company)
only, and are subject to a number of risk factors and uncertainties, including but not limited fo changes in fechniology and
market requirements, decline in demand for the Company's products, inability to timely develop and introduce new
technologies, products and applications, difficulties or defays in absorbing and infegrating acquired operations, products,
technologies and personnel, loss of market share, pressure on pricing resulting from cornpetition, and inability to maintain
certain marketing and distribution arrangements, which could cause the actual results or performance of the Company to
differ materially from those described therein. We undertake no obligation to update these forward-locking statements. For a
more detailed description of the risk factors and uncertainties affecting the company, refer to the Company's reports filed
from time to fime with the Securities and Exchange Commission.
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