CRM Integrations

Consolidated agent desktops for fast,
personalized service

Learn more

Talk to a specialist
1-866-965-7227

Contact us

Deploy integrations for Salesforce, Oracle Service
Cloud, Microsoft Dynamics, ServiceNow, Zendesk,
SAP Cloud for Customer (C4C), NetSuite, SugarCRM
and Bullhornin hours, and scale them as your
business needs evolve.

An integrated desktop gives your agents quick and
easy access to the tools and information they need
to handle more interactions in less time. e Personalize service with complete customer

BENEFITS

CXone empower agents with a
360° view of data from across the entire customer
journey.

Deliver more personalized interactions that take
less effort, make customers feel valued and set
you apart from the competition.

Shorten average handle time by delivering all
relevant customer information to the agent before
the interaction begins.

Increase agent satisfaction by empowering them
to deliver better outcomes for customers and the
business.

Maximize your CRM ROl by leveraging your CRM
data to improve customer interactions in your
contact center.

Reduce agent effort with a unified CRM and
contact center desktop that eliminates the time
spent navigating between separate applications.

Streamline call handling with an integrated
softphone and click-to-dial capabilities.

Improve contact handle time by automatically
delivering a holistic view of the customer’s history
directly to your agent’s desktop so they can
quickly determine the next best action.

Reduce after-call work by automatically updating
your CRM with contact center interactions data.

history and full context available at your agents’
fingertips

Increase agent efficiency with a consolidated
interface that reduces effort and handle time

Connect customers to the right resource, on
the right channel, right away

Make better decisions across all aspects of
your business with unified reporting

Deploy and maintain easily with a pre-built
integration that installs quickly and scales
flexibly

Reduce training time as agents will be using a
familiar interface—their CRM environment
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Integrations
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Make
experiences

FR = Future Release
Functionality dependent on specific use case and CRM capabilities.
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