Notice of the Implementation of In-State Connection Fee (ISCF):

Effective no later than April 15, 2006, where applicable and/or authorized by tariff on file with your state
utility commission, UCN will implement a monthly in-state connection fee (ISCF). The purpose of the
ISCF is to recover a portion of excessive or otherwise disproportionate switched access charges levied
on UCN by incumbent, as well as competitive, local exchange companies for long distance services
provided in your state. Switched access charges are imposed on long distance carriers by local
exchange companies as the price for originating and terminating long distance calls on the local facilities
that serve the end use customer. Switched access charges vary widely between and among local phone
companies. UCN does not incur excessive or disproportionate switched access charges on behalf of
customers where it is also the customer’s local exchange provider. Therefore, such customers are
exempt from the ISCF. The ISCF is not a government-mandated charge.

In-State Connection Fee: The fee varies by jurisdiction. If state is not listed in chart, the charge is
$1.50.

STATE FEE STATE FEE
Arkansas $2.49 North Carolina $1.17
Colorado $1.13 North Dakota $1.47
Florida $1.25 Ohio $0.68
Idaho $1.15 Oklahoma $1.95
lowa $2.49 Oregon $1.10
Kentucky $0.66 Pennsylvania $1.95
Massachusetts $0.20 South Dakota $1.85
Minnesota $1.95 Tennessee $0.60
Missouri $2.49 Texas $1.95
Montana $1.79 Utah $0.69
Nebraska $1.63 Virginia $1.95
New Hampshire $1.70 Washington $1.40
New Jersey $1.35 Wisconsin $1.23
New Mexico $1.95 Wyoming $1.07
New York $1.75

Notice of the Implementation of In-State Cost Recovery Charge (ISCRC):

Effective no later than April 15, 2006, where applicable and/or authorized by tariff on file with your state
utility commission, UCN will implement a monthly cost recovery charge associated with providing
intrastate long distance services. The ISCRC is a monthly service charge to recover UCN'’s cost of
regulatory compliance and other expenses which cannot otherwise be recovered equitably through per
minute rate increases and is a necessary step for UCN to continue providing affordable services in your
state. The ISCRC equates to 2.99% of your intrastate usage charges. This charge does not contribute
towards any applicable minimum monthly charge. The ISCRC is not a government-mandated charge.

Pending final state approval.



